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 Happy Fall everyone! Another month, another Customer Service
Recap! October was on par with the last 6 months here in
Customer Service, things have been pretty stead for us. We have
been seeing issues with customers being able to update their
cards on the portal along with not getting email receipts for their
auto charges. Both of these are being looked into by Micrologic
and we hope to have an update for them soon!

For the fourth month in a row, we’ve had no stores with 3 or more
complaints! Thank you to everyone for all the hard work you all
have been doing on site to handle these situations before they
progress to complaints. 
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Store Data by ARM
October 2023
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