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Happy Holidays everyone! Another month, another Customer
Service Recap is here! November we started our holiday
promotions and have been kept very busy over here in Customer
Service! We’re working through all tickets as fast as we can but we
are a bit behind our normal response time so please give our
team some grace and let customers know it might take a few
days to hear back from us. 

We are still having issues with the portal not updating cards but
Micrologic assures us they are actively working to get this
resolved as quickly as they can! On a positive note, we are seeing
email receipts working for more customers and Micrologic is  
working to make that 100%, as we have more info on these issues
we will let everyone know!

For the fifth month in a row, we’ve had no stores with 3 or more
complaints! Thank you to everyone for all the hard work you all
have been doing on site to handle these situations before they
progress to complaints. 

Keep up the great work and we here in Customer Service hope
everyone has a great holiday season!
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Store Data by ARM
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