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Happy Holidays everyone! Another month, another Customer
Service Recap is here! November we started our holiday
promotions and have been kept very busy over here in Customer
Service! We're working through all tickets as fast as we can but we
are a bit behind our normal response time so please give our
team some grace and let customers know it might take a few
days to hear back from us.

We are still having issues with the portal not updating cards but
Micrologic assures us they are actively working to get this
resolved as quickly as they can! On a positive note, we are seeing
email receipts working for more customers and Micrologic is
working to make that 100%, as we have more info on these issues
we will let everyone know!

For the fifth month in a row, we’'ve had no stores with 3 or more
complaints! Thank you to everyone for all the hard work you all
have been doing on site to handle these situations before they
progress to complaints.

Keep up the great work and we here in Customer Service hope
everyone has a great holiday season!

WWW.EXPRESSWASHCONCEPTS.COM



\l/_ Customer Service
0_Report|NOV 2023

6,093 .,

over Oct 23
Total Monthly Contacts Nov 22 - Nov 23

Salesforce Cases Nov22-Nov 23 CS Phone
Customer Service Ca I IS

13.6%

Customer Complaint Refund
9.5% 12.1%

Damage Claim
3.4%

Other
10.2%

UWC Account Credit
Account Issues

1 2 4 Facebook M\/—
[

Messages

. Nov 22 - Nov 23
600 5 0 Average
400 o

Moo Ace Clean

) Response
200 Business Days

GCAW Bee (4 hours) Tlme

0]




-
o JAata

] - [ .
Amber Burwell Moo/Bee BCam Morris Moo Michael Lautzenheis Moo
Number of Calls 130.13 Number of Calls 132.83 Number of Calls 141.60
Phone Pick Up % 38.78% Phone Pick Up % | 37.17% Phone Pick Up % 44 .98%
Phone Duration 2ol 07 Phone Duration 2:18:00 Phone Duration 3:09:43
Google Reviews 4.23 Google Reviews 4,05 Google Reviews 3.74
Complaints 0.13 Complaints 0.33 Complaints 0.17
Wash Vaolume 13,309 Wash Volume 14,231 Wash Volume 2,268
Cancellations 134 Cancellations 130 Cancellations 151
Dan Diener Moo Mark Eichner Moo
Number of Calls 117.43 WNumberof Calls | 90.75
Phone Pick Up % 50.30% Phone Pick Up % | 42.75%
Phnone Duration 257102 Phone Duration 1:54:34
Google Reviews 3.95 Google Reviews 4.63
Complaints _ 0.29 Complaints 0.38
Wash Volume 19,315 Wash Volume 12,878
Cancellations 126 Cancellations 118
Davis Ruppert Ace Kayla Cortes Ace Kurt Delune Clean
Number ot Calls 111.43 Mumber of Calls 149.14 Mumber ot Calls 126.67
Phone Pick Up % | 54.45% [MPhone Pick Up % | 53.20% [MPhone Pick Up % 40.62%
Phone Duration 2:24:09 Phone Duration 3:36:20 Phone Duration 2:20:24
Google Reviews 4.25 Google Reviews 3.99 Google Reviews 423
Complaints 0.29 Complaints 0.00 Complaints 0.17
Wash Volume 11,536 Wash Volume 15,800 Wash Volume 7,213
Cancellations 107 Cancellations 166 Cancellations 75
Tiffany Bertok Llean Dan Yanick Clean David Silvernail Clean
Number of Calls 6.5/ Mumberof Calls | 123.75 Number of Calls 116.33
Phone Pick Up % 35.18% Phone Pick Up % | 33.62% Phone Pick Up % 42.24%
Phone Duration 1:33:30 Phone Duration 2:18:00 Phone Duration 2:18:13
Google Reviews 4.48 Google Reviews 4.35 Google Reviews L FnE
Complaints 0.00 Complaints 0.25 Complaints 0.17
Wash Volume | 11,603 RWash Volume | 10,601 JWash Volume | 10,432
Cancellations 99 Cancellations o7 Cancellations 105
Darion Harrington  GLAW David Hadaway GLAW Lisa Ellsworth GLAW
Number of Calls 107.43 Number of Calls 12.25 Mumber ot Calls 80.75
Phone Pick Up % 26.68% Phone Pick Up % | 45.46% Phone Pick Up % 45.64%
Phone Duration 2:4.2:04 Phone Duration 1:24:28 Phone Duration 1:43:44
Google Reviews 3./Y Google Reviews 4,75 Google Reviews 4.42
Complaints 0.29 Complaints 0.00 Complaints 0.63
Wash Volume 10,388 Wash Volume 5,071 Wash Volume 98315
Cancellations 122 Cancellations oo Cancellations 95
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Store Data | Moo

T|-F' 1 Now 2023 AVG Year to Date .ﬁl’t‘!:ﬂ s l_'-"l'-"!l"ll-'l -""-'-ﬂ _!:_:‘:' AL PEFfE”FragE
Number of Calls 194 18917 132.83 119.52 115.41
Phone Pick Up % | 58.25% 47.47% 37% 43% 41.85%

Phone Duration 3:37:15 J:diod 2:18:00 23441 2:26:09
Google Reviews 3.67 343 4.05 4.18 4.1
Camplaints 4 0.17 0.33 0.28 0.24
Wazh Volume 17.761 20291 14,231 14,333 12,005
Cancellations | 184 187 130 130 116

Tier 3 NEFCFENERCORTRS  AeaAvg | Brand Avg | Company Average
Mumber of Calls 93 118.17 117.43 119.52 115.41
Phone Pick Up % o4, 84% 33.10% 50% 43% 41.85%
Phone Duration 1:.08:07 1:58:11 2.0 102 2.34:41 2a0.0%
Google Reviews |NO REVIEWS 3.67 3.95 4.18 4.16
Complaints 1] 0.25 0.29 0.28 D.24
Wash Volume 9931 11 566 15 315 14 333 'I? 'I:I'DE
Cancellations 52 81 126 130 ' 118

Tiar 1 Area Avg Brand Awg Company Average
Mumber of Calls 150 173.75 90.75 119.52 115.41
Phone Pick Uip % 48.67% 39.01% 43% 43% 41.85%
Phone Duration | 3:44:07 4:12:04 1:54:34 2:34:41 2:25:09
Google Reviews | 3.83 386 4463 4.18 it 416
Complaints i 0.50 0.38 0.28 0.29
Wash Volume 18,740 20,967 12878 14,333 12,005
Cancellations 155 176 118 130 114

Tier Mow 2023 AVG Year to Date Ares .i'-‘l.l..'n:_ Brard ,ﬁ.'..'g [:UHIF_‘IHF!" Bosaracs
Mumber of Calls 162 19237 1'I,',I Ij- 119 .52 115.41
Phone Pick Up % | 41.36% 41,53% 39% 43%, 41.85%
Phone Duration | 5:29:02 5:01:21 2507 2:34:41 2:26:09
Google Reviews 4 3.95 4.23 4.18 4.16
Complaints 1 0.33 0.13 0.28 0.24
Wiash Volume 19 383 21,300 13 309 14 333 12 005
Cancellations 224 232 134 130 1156

Tier 2 _Area Avg Brand Avg Company Average
Mumber -:':-f Lalls 164 154.33 134 .83 119,52 1 15 I‘I'I
Phone Pick Up%| 0462% 33.23% 37% 43% 41.85%
Phone Duration 22604 2:5%:39 2:18:00 2:34:41 2:.26:09
Loogle Reviews 4.25 4.03 4.05 4.18 4.16
Lomplaints 0 033 0.33 .28 0.24
Wash Volume 17,178 19062 14,231 14,333 _ 12,005
Cancellations 149 160 130 130 114

Tier 2 Mow 2023  AVG Year to Date Area Avg Brand fwvg Company Average
Mumber of Calls | a8 114.42 B0.75 119.52 11541
Phone Pick Up % 44 83% 39.56% 43% 43% 41.85%
Phone Duration 04502 20529 1:54:34 2.34:41 2:25:0%
Google Reviews |NO REVIEWS 3.79 _ 4.63 : 4.18 4.16
Com plaints 0 0.33 0.38 0.28 D24
Wash Valume B89 12,940 12,878 14,333 12,005
Cancellations 108 109 118 130 114

Tier 2 Moy 2023 VG Year to Date Area Avg Brand Avg Company Avarage
MNumber of Calls 5t 143.8. 141,40 119.52 115.41
Phone Pick Up % 44.52% 37 .38% 45% 43% 41.85%
F'I"rm-.? r.'lur.ah-::-n J:d 344 2:4%:18 3094 3 23441 222009
L:nc-g = I-Ee-'.- WS a [ - iﬁ:ﬁ 3.4 ' -113 i 4.16
Complaints 0 0.17 0.17 0.28 0.24
Wash Valume 14,447 17,491 15,268 14,333 12,005
Cancellations 145 114 151 130 1146
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Area Avg

E.r;und "!“’1

Company Average

I‘-.Il_.mbcr-::-rlf_allf. | 180 10,00 115.43 119 5 115 |'.'|.1
Phone Pick Up % | 39.38% 43.04% 50% 43% _ 41.85%
Fhone Duration 32809 2230 25702 2:3d:41 2 .?l!: I:]'?
Google Reviews | 3.43 3.97 195 4.18 ﬂ 'IE.-
Complaints 1 0.58 0.29 0.28 _ 'D 24
Wash Volume 18,662 19.623 15315 14,333 12,005
Cancellations 186 166 126 130 116
Tier 2 Mov 2023 AVG Year to Date Area Avg Brand Awvg __Cur‘"lpr.'l ny Average
Number of Calls | 135 _ 129.67 | 9075 119.52 115.41
Phone Pick Up % 54.59% 40.64% 43% 43% 41.85%
Phone Duration 3:25:47 2:38:08 o434 2:349:41 2:26:0%
Google Reviews | 2 4.28 4.63 418 4,16
Complaints 1 .42 .38 0.28 Q.24
Wash Volume 5,123 17,284 12,878 14,333 12,005
Lancellations 135 121 118 130 116
Tier 1 v 202 =¥ Area Avg Brand Avg Company Average
MNumber of Calls 14% 1461.75 141.40 117.52 115.41
Phone Pick Up % 53.02% 43 91% 45% 43% 41.85%
Phone Duration 3:27:49 34141 3024 2:34:41 2:26:09
Google Reviews 2.67 3.60 3.7 4.18 4.16
Complaints 1] 0.567 .17 0.28 024
Wash Volume 17,459 19,147 15,268 14,333 12,005
Cancellations 140 131 151 130 114
Tier 2 v 2002 3 Area Avg Brand Avg Company Average
Number of Calls 118 125.58 117.43 119.52 115.41
Phone PickUp™ | 3475% @ 24100 | 50% _43% 41.55%
Phone Duration 3:00:13 2:17:36 2:91:02 Z2:349:41 2:26:0%
Google Reviews | 4 3.%8 3.90 4.18 4,16
‘Lomplaints Q 0.50 0.29 _0.28 0.24
Wash Volume 5500 18,229 15.315 14,333 12,005
Cancellations 113 102 125 130 116
- Tier 2 ov 20 ‘sar to Area Avg Brand AF‘E' ._':'DITIF'EII'I_}' A‘-ferﬂﬂe
Number of Calls | 72 101.50 2075 119.52 115.41
Phone Pick Up % |  38.04% 31.45% 43% 43% 4‘: 35'3'6
Phone Duration | 1:26:17 1:47:04 1:54:34 2:34:41 226 IZI"FI
Google Reviews | 3 4.08 q.43 4.18 d 115'-
Complaints ] 0.25 0.38 028 0.24
W;JSH ".-'-:_:-Iu ne 15,752 1E- Ef:-E 12,878 14,333 12,005
Cancellations i '2'?' 118 130 116
Tier 1 20 ) Area Avg Brand Awvg Company Average
Number of Calls | 1.-:-'" 115.42 9075 119.52 11541
Phone Pick Up % | 44,88 d4.27% 43% 43% 41.85%
Phone Duration 1 -J.-I:I 21957 1:54:34 Z2:34:41 2:26:09
Google Reviews 3.93 4.0% d.463 4.18 4.16
Complaints 0 0.17 0.38 0.28 0,24
Wash Volume 7,38 19,601 12 878 14,333 12,005
Cancellations 154 135 118 130 1164
] Tier 1 V2 {=F: Area Avg Brand Avg Company Average
Mumber of Calls 102 126.33 141.60 119.52 115.41
Phone Pick Up % 41.18% 34.37% 45% 43% 41.85%
Phone Duration 1:51:33 24913 3:09:43 2:34:41 22609
noogle Reviews 3.73 3.73 3.7 4.18 4.16
Complaints . 017 0.7 0.28 024
Wash Volume 17,969 19,944 15,248 14,333 12,005
Cancellations 182 129 151 130 114
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AVEG Year to Date

Area Avg

Brand Ava

Company Average

Mumber of Calls 76 9675 130.13 11952 115.41
Phona Pick Up % &0.53% 48.23% 9% 43% 41.85%
Phone Duration | _1:50:08 210553 257.07 23441 22609
Google Raviews 5 4.22 4.23 4.18 4.16
Complaints 0 0.50 0.13 0.28 0.24
Wash "-."{hl..l THE 10,664 12,507 13.30% 14,333 12,005
{:nnrﬁlla[nng / 134 130 114

Tier 2 Mow 2023 ear to Date Area Ao Brand Avg Company Average
MNumber of Calls P 84.17 117.43 119 .52 115.41
Phone Pick Up % | 64.58% 55 81% 50% a3% a185%
Phone Duration 2 5‘?‘ 38 1:53:45 2:51:02 2:34:41 22609
Google Reviews > 4.10 3.95 _4.18 4.16
Complaints N ‘1 0.00 0.2%9 0.£8 0.24
Wash Volume 17,544 19157 15,315 14,333 12,005
Cancellations I []n 10/ 124 130 11&

Tier 2 Area Avg Brand Avg Company Averacge
I"-.|_.||'r‘||:}|}r -:}rlf:ﬂl-s 45 7542 2075 119.52 115.41
Phone Pick Up % |  35.5&% 29.99% 43% 43% 41.85%
Phone Duration | 1:04:59 1:36:31 1:54.3: 2:34:41 2.26:09
Google Reviews 4.67 4.13 4.63 4.18 4.14
Complaints o 0.17 .38 0.28 0.24
Wash Volume 12,249 14,403 | 12,878 14,333 12,005
Cancellations /7 /0 118 | 130 . 116

Tier 2 AV Year to Date Area Ay Brand ﬂn.-g Company Average
Number of Calls | 100 9942 | 117.43 11952 115.41
Phone Pick Uip % &0.00% 47.71% 50% 43% 41.85%
Phone Duration 2:05:5 2:26:44 2:51:02 2:34:41 2:26:09
Google Reviews 3.25 4.02 | 3.5 4.18 4.16
Complaints 0 0.42 | 0.2% 0.28 0.24
Wash Volume 14,108 15,472 15,315 14,333 12,005
Cancellations 58 104 126 130 114
_ Tier2 AV Year to Date Area Avg Brand Avg C“'“p{’“}' ,Ewnr;.:]u
Mumber of Calls f:“...'-_-' 831.75 11743 119.52 115.41
Phong Pick Lip % :.f] Q0% S0.83% S0 43% 41.85%
Phone Duration 2:14:20 1:37:07 2:51:02 2:34:41 2:26:09
Google Reviews 3.5 4.04 3.95 418 416
Complaints 1 0.33 0.29 0.28 0.24
Wash Volume 13,174 13,741 15,315 14,333 12,005
CJIILLlld[IJ?1'§ Q7 73 12*5 13_|:|_ 114

Tier 2 v 2 ~ Amea Avg Brand Avg Company Average
MNumber of Calls g 141,60 119,52 11541
Phone Pick Up % 53.75% 50.82% | 45% 43% 41.85%
Phone Duration 2:0%:17 2:09:29 | 3:09:43 2:34:41 2:26:09
Google Reviews |NO REVIEWS 391 | 3.74 4.18 A
Complaints 1.00 | 0.17 0.28 0.24
Wash Volume 14,272 | 15,268 14,333 12,005
Cancellations 1 104 [ 151 130 114

Tiar 2 Nov 202 Year to Date R Rati® Brand Avg Company Average
Numper of Calls | 102 78.0¢ | 130.13 119.52 115.41
Phone Pick Up % 12.75% 22.10% { 3% 43% 41.85%
Phone Duration 1:40:56 15606 |  2.57.07 2:30:41 2.26:09
Loogle Reviews 5 3.54 | 4.23 4.18 4.16
Complaints [ 0.33 | 0.13 0.28 0.24
Wash Velume 12,459 12,049 | 13,309 14,333 12,005
Cancellations T 24 | 134 130 114
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Store Data | Ace

e - 5 o Mov 2023 AVG Year to Date Area Avg ___ Brand Avg | Company Average
Number of Calls | 190 181.83 | 111.43 130.29 115.41
Phone PickUp% | 45.79%  45.599% | 24% | 54% : 41.85%
Phone Duration 3:48:02 4:18:20 2:24:09 | 3:00:14 2. 26.09
Google Reviews | 4 4.00 4.25 | 412 416
Complaints ] 0.17 0.29 | 0.14 0.24
Wash Volume ]".i :-"':::-:' 19,101 11,536 13,6468 12 005
Cancellations ' 135 192 B 107 : 137 114
~ Tier2 v 200 WG Year to Date R0 Brand Avg Company Average
Number of Calls_ 118 160.75 . 111.43 E 130.29 115.41 '
Phone Pick Up% | 56.78%  54.57% 4% 'r 54% - 41.85%
Fhone Duration |  2:45:16 4:03:00 £:24:09 3:00:14 &26:0%9
Google Reviews 4 3.36 4.25 : 4.12 4156
Complaints ¢ 0.67 0.2% ' .14 0.24
Wash Volurme 13,597 15,420 | 11,036 | 13,668 ; 12,005
Cancellations 147 ' 159 | 107 ; 137 116

Tier 1 LR BAICRCTIRUESEIE] Area fvg  Brand Avg | Company Average
Number of Calls 187 24575 | 14%.14 | 130,29 115.41
Phone Pick Up% | 57.75% 50.72% I 53% | 54% 41.85%
Phane Duration 3-48-00 &:02:52 | 3:346:20 | 2:00:14 2:26:09
Google Reviews | 3.2 3.73 | 3.9% 5 412 4.16
Complaints 0 0.50 | 0.00 | 0.14 0.24
Wash Volume 17,240 20275 ' 15,800 ; 13,668 14,000
Cancellations | 157 :-"4,‘ i 146 | 137 116

Tier 2 Mow 2023 AVG to Date Area Avg Brand .l'-‘-nqu Company Average
Mumber of Calls 153 132.!? | 111.43 ' 130.29 115.41
Phone Pick Up % | 52.94% 48.41% | 54% 54% 41.85%
Phone Duration 3:26:5 3:38:42 | 2:24:09 3:00:14 2:26:09
Google Reviews 5 4.00 | 4.25 | 412 4.16
Complaints 0 0.17 | 0.29 . .14 0.24
Wash Volume 15,416 17,537 I 11,236 | 13,668 12,005
Cancellations 171 152 | 107 | 137 ' 116

Tier 1 Area Ay Brand Avg Company Average
Number of Calls 228 244 17 | 14%.14 | 130,29 115.41
Phone Pick Up % 39.04% 346.00% 53% S4% 41.85%
Phone Duration | 4:32:28 _ 5:12:3% 33630 |  3:00:14 2.2609
Google Reviews 4.57 3.65 | - 3.99 | 412 4.16
Complaints_ 0 067 | 000 | 014 024
Wash Velume 21,557 23,558 1'EE-DD | 13,668 12,005
Cancellations 174 193 1565 | 137 116

Tier 1 lov 2023 VG Year to Date Area Avg Brand Avg Company Average
Mumberof Calls | 152 _ ! 14%.14 130,29 115.41
Phone Pick Up % | 50.66%  48.69% | 23% | 4% 41.85%
Phone Duration 4:06:00 q: 3206 | 236020 J:00:14 226':}"?
Google Reviews 14 392 | 399 L 412 4.16
Complaints i 0 . 0.25 | 0.00 | 0.14 0.24
Wash Volume 21,499 23,130 I 15,800 13,648 12,005
Cancellations 198 2284 | 164 | 137 114

Tier 1 OV Year __Area Avg Brand Avg Company Average
Mumber of Calls 1 | 14%.14 | 130.£9 115.41
Phone Pick Up % |  29.49% 36.93% | 53% . 54% 41.85%
Phone Duration | 3:45:24 43002 | 33620 |  3.00:14 2:26:09
Google Reviews 4.4 4.07 | 3.99 412 d.16
Complaints 0 e 0.50 | 0.00 | 0.14 0.24
Wash Velume 19,011 20,676 | 15,800 13,668 12,005
Cancellations 142 160 | 164 137 114




Store Data

Teer 2

A3 Year to Date

Area Avg

| Ace

Brand Avg

Lompany Average

Number of Calls 138.58 111.43 130.29 115.41
Phone Pick Up % | 27.87 33.18% 54% 54% 41.85%
Phone Duration | 1:53:47 2:21:02 2:24:09 3:00:14 2: 251009
G'-::I:ug.le'rér_*;-l'ews | 5 403 4.25 412 414
Complaints 1 0.58 0.29 0.14 0.24
Wash Yolume 11,78% 13,436 11,534 13,668 12,005
Cancellations 98 134 107 137 116

Tier 2 r 2023 AVG Year to Date Area Avg Brand Avg Company Average
Mumber of Calls E ; 14914 13029 115.41
Phone Pick Up % | 45.13% 33.51% 53% 54% 41.85%
Phone Duration | 2:36:06 2:55:26 3:36:20 3:00:14 - 2:26:09
Google Reviews | 4.5 4.16 3.99 4,12 .15
Complaints 0 0.00 0.00 0,14 0.24
Wash Volume 13,638 14,658 15,800 13,668 12,005
Cancellations 143 142 15656 137 116

Tier 2 o ar Area Avg Brand Awg Company Average
Number of Calls | ) 101.58 111.43 130, 25‘ 115%1
Phone Pick Up % | 57.14 45.70% 54% ‘:rl‘,".’;. 41.85%
Phone Duration 1:30:12 2:15:3% 2:24:09 3:00:1 2:26:09
Google Reviews 4.75 3.98 4.25 1.12 4.14
Complaints 0 0.50 0.29 0.14 0.24
Wazh Valuma 14,326 14,690 11,524 13,6468 12,005
Cancellations | 137 124 107 _ 137 116
~ Tierd Y 22 Year tc Ared .l'u.-_-.:_-; Brand Ao ' L;}nxpaﬁgﬁﬁ'nraga}
Number of Calls | a9 7817 149.14 130.29 115.41
Phane Pick L.lp % 73.03% S0.62% 53% o 41.85%
Phone Duration 2:19:40 1:57:47 3:36:20 3:00:14 2: 261009
Google Reviews 3.86 3.72 3.99 4,12 4.14
Complaints 0 0.25 0.00 0.14 0.24
Wash Violume 5,834 9,808 15,800 13,668 12,005
Cancellations 151 84 1656 137 ___'I_'I_E:-_ '____

Tier 3 W £ AV Year to Date Area Ave Brand Avg Company Average
Mumber of Calls 119 &6.58 14%.14 130.29 115.41
Phone Pick Up % Pl b F1.37% 23% 524% 41.85%
Phone Duration 4:06:40 1:58:44 3:34:20 3:00:14 226109
Google Reviews | 3 399 399 4.12 4.1%
C-'.:-mplamt's 0 0.08 0.00 0.14 0.24
Wash Volume 7,823 7,733 15,800 13,668 12,005
Cancellations ¥ 16 137 116

Tier 3 ¥ AVG Year to Date Area Avg Brand Avg Company Average
Mumber of Calls 111.43 130.27 115.41
Phone Pick Up % od% 4% 41.85%
Phone Duration | 2:24:09 3:00:14 ey
Google Reviews | 4.25 4.12 4.146
Complaints | 0.29 0.14 0.24_
Wash Yolume 11,536 13,668 12,005
Cancellations 107 137 116

Tier 3 Mow 2023 AVG Year to Date Area Avg Brand Avg Company Average
Numberof Calls | 72 _60.58 111.43 130.29 11541
Fhone Pick Up % |  60.48% 49.91% 54% % 41.85%
Phone Duration |  1:35:44 1:38:33 2:24.09 3:00:14 2:26:09
Google Reviews 2 3.00 4.25 4.12 4.14
Complaints 0 0.17 0.29 0.14 0.24
Wash Volume 3,172 3,425 11,535 13,6468 12,005
Canceallations b 33 107 137 11&




Store Data | Clean - CLE

Tier 3

Mumber of Calls

Meaw 2023

Area Avg

Brand Avg

| Company Average

6.67

126.33

115.41

Phone Pick Up %

35%

3%

41.85%

Phone Duration

1:33:30

2:13:04

2:256:09

Loogle Reviews

omplaints

4.48

4.45

4.16

0.00

0.1/

0.24

Wash Volume

Cancellations
Tier 1
Number of Calls

Phone Pick Up % | 35.46%

Phone Duration

Google Reviews

11,603
59
Area Avg
139.29
29%

12,005

Brand Al.I'L_:
126.33
31%

| Compa ny .l'-"u.'u.rerage

115.41

41.85%

2.34:16
4.35

2:13:04

2:26:09

4.45

4.16

Complaints

0.29

0.17

0.24

Wash Valume

12,036

11,483

12,005

Cancellations

Tier 2

Mumber of Calls

Phone Pick Up %

Phone Duration
Google Reviews
Lomplaints
Wash "-.-'::: iume
Cnrm:llanc:nr'i

T||_r 3

Mumber of Calls

109

102

I 116

Area Avag

Brand Avg

| Company Average

139.29

126.33

115.41

29%
.I-"::_:Ir]"I-!':!
d.35
0.29
12,036

1 b,
_2:13:.04
4.45
017
11,483

41.85%

2:26:09

416
0.24

12,005

116

Brand Avg

| Company Average

126.33

115.41

Phane Pick Up S

31%

41.85%

Phone Duration

2:13:04

2-26:09

Loogie Reviews

4.45

4,16

L.ompiaints

0.1/

I 0.24

Wash Volume

Cancellations
Tier 3
MNumber of Calls
Phone Pick Up %
Fhane Duration

Google Reviews

20213

W oL d J'l-_.-

Year to Date

3.93:34

4.03

Area Avg
139.29
29%
2:34:14
e

11,483

! 12,005

- 21304

102
Brand Avg
126.33
31%

I 116

Cumpa ny . Awrage-
115. 41
T 41.85%

2-26:09

4.45

416

Complaints

0.08

0.29

0.17

0.24

Wash Volume

5 325

14,036

11,483

! 12,005

Cancellations

Tier 3

Mumber of Calls

109

102

| 116

Area Avg

Brand Avg

| Company Average

126.33

115.41

Phone Pick Up % |
Phone Duration

Google Reviews
Complaints
Wash "..-'n:: ume.
Caﬂcullatnan15
T||_| 3

Mumber of Calls

Mov 2023 AVG®

118

2:10:24
0.83
12, '?-E-ﬁi
106

Year to Date

.':' II-'II 'II:':-
4. 35
0.29
12,036
10%

Area Avg

41.85%

_Brand Avg

2:26:09

4.16

'3'24
— 12005

116

| Company Averacge

F6.67

126.33

I 115.41

Phane Pick Up %

43.22%

35%

3%

| 41.85%

Fhane Duration

1:49:02

1:33:30

2:13:04

| 2:26:09

Google Reviews

NO REVIEWS

4.48

4.45

4.16

Complaints

0

Wash Volume

__9.813

0.17

0.24

11,483

12,005

Cancellations

g2

102

114



Store Data | Clean - CLE

ler 3

ANVG Year to Date

Nov 2023

Area Avg

Brand Avg

Company Average

Lad L]
Lad (2%

Number of Calls 57 73.92 76.67 126.33 11541
Phone Pick Up % | 45.61% _ 39867% 35% _31% 41.85%
Phone Duration 1:06:59 1:34:01 1:33:30 2:13:04 2:26:09
Google Reviews 5 4.14 4.48 4.45 4,14
Complaints. 0 0.17 0.00 0.17 0.24
Wash Volume 9.739 10,028 11,603 11,483 12,005
Cancellations 76 &7 99 102 114

3049 Tier 2 Mov 2023 AVG Year to Date Area Avg Brand Avg Company Average
Number n::n‘CaII5 | 39 30,75 26.67 126.33 115.41
Phone Pick Up % 38.446% 32.38% 35% 31% 41.85%
Phone Duration 0:44:05 0:49:22 1:33:30 2:13:04 2:26:09
Google Reviews 4 4.27 4.48 4.45 4,146
Complaints 0 0.50 0.00 017 024
Wash Volume 16,079 16,498 11,503 11,483 12,005
Cancellations 139 82 99 102 116

310 Tier 4 Mowv 2023 Area Avg Brand Avg Company Average
Number of Calls | 15 242 139.29 126.33
Phone Pick Up % 66,67 % 33.33% 29% 31%
Phone Duration 0:24:08 0:24:08 2:34:16 2:13:04
Google Reviews |NO REVIEWS 0.00 435 4.45 :
Complaints | 0 0.00 029 | 017 0.24
Wash Violume 559 280 12,036 11,483 12,005
Cancellations g 5 109 102 116

311 Tier 3 Nov 2023 3 Year Area Avg Brand Avg Company Average
Number of Calls 53 70.17 96.67 126.33 115.41
Phone Pick Up % 32.08% 32.25% 35% 31% 41.85%
Phone Duration 0:53:22 1:16:00 1:33:30 2:13:04 2:26:09
Google Reviews | 4,25 3.73 4.48 4.43 4.16
Complaints b 0.25 0.00 0.17 0.24
Wash Volume 11,140 9834 11,5603 11,483 12,005
Cancellations &0 s oo 102 114

Tier 3 w 202 AVG Year to Date Area Avg Brand Avg Company Average
NMumber ot Calls 123 122.50 139.29 126.33 11541
Phone Pick Up % | 3.25% 5.18% 29% 31% 41.85%
Fhone Duration 43 : 2:34:14 2:13:04 £ 2609
Google Reviews | 4.35 4.45 4.16
Complaints 0.29 0.17 0.24
Wash Valume 12,036 11,483 12,005
Cancellations 0% 102 116
Tier 5 Meow 2023 AVG Year to Datea Area Avg Q_rﬂr_1_-:_i_.:5.krc1__ : Company Average

Number of Calls 192 98.45 96.67 126.33 115.41
Phone Pick Up % 30.21% 34.83% 35% 31% 41.85%
Phone Duration 2:44:21 2:43:.07 1:33:30 2:13:04 2:26:09
qug|ﬁ Reviews -'1._1 F 3:.55 | -'1-:1-8 4.45 414
Complaints 0 0.00 0.00 0.17 0.24
Wash Volume 12,696 ?.203 11,603 11,483 12,005
Cancaellations 122 ' Al 102 116




Store Data | Clean - TOL

Tier 3 MNov 2023  AVG Year to Date Area Avg Brand Avg Company Average
MNumber of Calls 140 162.00 116.33 116.33 115.41
Phone Pick Up % 60_00% 44.69% 42% 42% 41.85%
Phone Duration | 2:41:05 3:00:36 2:18:13 2:18:13 2:26:09
Gc:-_t:r__]Ee Ec_—wiewﬁ 1 3.45 3.33 3.33 416
Complaints 0 0.25 o7 0.17 0.24
Wash Volume 11,704 12,434 10,432 10,432 12,005
Cancellations 140) g2 | 105 | 105 116

Tier 2 v 20 AV Year to Date Area Avg Brand Avg LCompany Average
Mumber of Calls 168 135.00 116,33 116.33 115.41
Phone Pick Up % | 32.74% 36.57% 42% 42% 41.85%
Phone Duration 3:50:33 2:32. 51 2:18:13 2:18:13 2:26:09
Google Reviews 3 3.74 I 3.33 3.33 4.16
Complaints ' 1 0.50 I 0.17 0.17 0.24
Wash Volume 15,153 15,493 10,432 10,432 12,005
Cancellations 140 100 105 105 116

Tier 2 ¢ 202 AVG Year to Date Area Avg Brand Avg Company Average
Number of Calls 10 141.00 | 116.33 | 116.33 115.41
Phone Pick L_Jp ':'-'E.. 48.18% 49.25% 42% 42% 41.85%
Phone Duration 22907 3:19:16 2:18:13 2:18:13 2:26:09
Google Reviews |NO REVIEWS 3.63 3.33 3.23 4.16
Complaints ] 0.83 0.17 0.17 0.24
Wash Volume 12,406 14,592 10,432 10,432 12,005
Cancellations 113 78 I 105 105 116

lier 3 Area Avg Brand Avg Company Average
Number of Calls 68 67.50 116.33 116.33 115.41
Phone Pick Up % | £0.29% 57.15% 42% 42% 41.85%
Phone Duration 1:29:42 1:31:00 2:18:13 2:18:13 2:26:09
Google Reviews d.67 4.08 3.33 3.23 4.16
Complaints 0 0.25 0.17 0.17 0.24
Wash Velume 8,011 6,694 10,432 10,432 12,005
I:anr.'E-FIr:t'Lil_:gana ok a7 105 105 116

lers: Mowv 2023 AVG Year to Date Area Avg ____Brand Avg Cn mpany Average
Number of Calls _ 5 ; 116.33 116.33 115.41
Phone Pick Up % 31.21% 31.78% 42% 42% 41.85%
Phone Duration 1:35:25 : 2:18:13 2:18:13 2:26:09
Loogle Reviews 3.33 3.33 4.16
Complaints 017 0.17 0.24
Wash Volume 10,432 | 10,432 12,005
Cam:e lations 105 | 105 116
______ I Mov 2023 AVG Year to D Area Avg Brand Avg Company Average
Number of Calls 118 118.00 116.33 116.33 1154
Phone Fick Up % 20.34% 19.86% 42% 42% 41.85%
Phone Duration 1:43:26 1:39:07 2:18:13 218:13 22609
Google Reviews 2 3.45 3.33 3.33 4.14
Complaints 0 0.00 0.17 0.17 _0.24 »
Wash Volume 7,614 5,27 1 10,432 10,432 12,005
Cancellations b 95 105 105 116




Store

501

Tier 3

Data | Green Clean

AVG Year to

Date

Area Avg

Brand Awg

Company Average

Cc:-n_[::-lamts

MNumber of Calls M 12692 107.43 | BB.79 115.41
Phone Pick Up % 32.98% 21.82% 27% | 3F% 41.85%
Fhone Duration 3:54:51 3:44.07 2:42:04 | 2:01:10 22609
Google Reviews 1 3.33 3.7 | 4.26 4.16
Complaints 0 0.00 0.29 | 0.37 0.24
Wazh Valume 258 254 10,388 | 2.034 12.005
Cancallations B i DI"."-' |:I': 122 95 116

Tier 3 W 2 Area Avg Brand Avg Company Average
Number of Calls | 101 . 107.43 | BE.79 115.41
Phone Pick Up % |  0.00% 0.00% 27% | 319% 41.85%
Phone Duration | 249:27 22408 | 24204 | 2:01:10 226109
G&agle Hr_w BWS 4.29 3.93 3.79 4.26 4.16
Complaints 0 0.17 0.29 i. 0.3/ 0.24
Wash Volume 11,397 10,166 0,388 | ¥, U30 12,005
Lancellations 113 126 122 i ¥a | 116

Tier 2 v Area Avg Brand Avg | Company Average
Mumber of Calls 98 109.33 B0.75 | BB.79 115.41
Phone Pick Up % 52.04% 49.18% 46% ! IF% dlgﬁjﬁ
Phor 'H_ D'IJ_F-JL_IE.-II ) 2:07:47 | ] ’

Wash Volume 15,013 14,035 9,835 7,036 12,005
Cancellations 134 117 55 95 116

Tier 3 ; 2 AV Year 1o Date Arga Ao Brand Avg Company Average
Mumber of Calls 107.43 | BB./% 115.41
Phone Pick Up % 13,33 25.205% 2% | 3% 41.85%
Phone Duration 39:01 1:44:53 2:42:04 | 2:01:10 2:26:0%
Google Reviews 4 359 1.79 | 4.26 4.14
Complaints | 0.50 0.2%9 | 0.37 0.24
Wash Volume 14,456 13,798 10,388 | 2036 12,005
Cancellations 24 Ty 122 | a5 1146

CEIMGRRRIT] Arca Avg Brand Avg Company Average
Number of 'C-J-”S q 141.33 80.75 | BH.79 115.41
F'_}lgulcl Egl;_gg_':ﬁé._ 53.19% 53.60% dﬁ, o | 3% 41.85%
Phone Duration 1:57:57 2:31:00 1 -ﬂJ- -111 | 2:01:10 22609
Loogle Reviews 4.1/ 4.16 4.42 | - El&- 4.16
Complaints 0 0.08 0.63 ! 0.37 _D.24
Wash Volume b, 284 7264 7835 I 5 036 12 EH:IE
Cancellations Fl FiLE Yo | Y5 ! 1 1.{;

Tier 3 vy 2023 AVG Year to Date Area Avg . Brand Avg | Company Average
Number of Calls 85.17 80.75 [ BB.75 115.41
Phone Pick Up % | 4255 37.20% 46% 39% 41.85%
Phone Duration | (:50:46 1.02.24 1:43:44 I 2:01:10 2:26:09
Google Reviews 4 3.99 4 "E | 4.26 4. 14
omplaints 1 .25 géS | D.37 .24
Wazh Valuma 8,736 B.495 2.835 035 12,005
Lancellations 45 £4 Yo Yo 116

/ Tier 3 o 2023 ANVG Year to Date Arga Avg Brand Avg Company Average
Mumber of Calls 142 120,83 0.5 88.7% 115.41
Phone Pick Up % 42 25% 46.20% 46% 9% 41.85%
Phone Duration 3:00:11 2 56:4% 1:43:44 Z:01:10 2:26:09
Google Reviews d 4.10 4.42 [ q.26 4.1&
Complaints ] 017 0.463 | 0.37 0.24
Wash Volume 10,770 10,980 9 835 : 5036 12,005
Cancellations 97 112 25 | e 114



Store Data | Green Clean

208

Tier 3 Nov 2023 AV Year to Date Arga Avg Brand Avg | Company Average
NL.l'r'anr-;:-fl:_.alf 147 161.58 107.43 E-E- i | 115 41
Phone Pick Up % | 4150% _ 3650% | 27% 9% 41.85%
Phone Duration |  2:21:44 3.06:18 | 2:42:04 2:01:10 2:26:07
Google Reviews 3.87 4.10 3.79 d.26 4.16
Complaints 1 0.50 0.29 (.37 0.24
Wash Volume | 14,621 13,143 10,388 9,036 12,005
Cancellations 111 107 122 95 116

Tier 3 v 20 AVG Year to Date Area Avg Brand Avg ' Qﬂrﬂpany J'J.-.-era._je.
Mumber of Calls | 78 119.58 72.25 BB.79 | 115.41
Phone Pick Up % 71.79% &62.19% 45% 39% 41.85%
Phone Duration 38:24 2:24:33 1:2 1.&3 2:01:10 2:26:09
Google Reviews | 4.67 4.17 4.75 q.26 4.16
Complaints 0 033 0.00 037 0.24
w.\_.ﬁ"l Vialume 5 52d 6,143 5,070 e 12,005
Cancellations =¥ =1=] 33 Yo 114
- Tu:-'f'.- o v 20E AVG Year to Date Area Hug E-r.-_';nrl feiils Company Average
Mumber of Calls 84 103,75 F i 88./7 115.41
Phone Pick Up % 51.19% 37.01% 45% 9% 41.85%
Phone Duration 1:53:53 2:03:34 1:24:28 2:01:10 2:26:09
-ST:EQ_ e Reviews 5 411 4.75 4.26 | 4.16
Compl aints 0 0.42 0.00 0.37 | 'D Ed
Wash Volume 2,602 9,045 2,071 2036 12,005
Cancellations 27 -12 =9 ¥ 116

lier 3 ¢ 20 ANV Year Area Avg Brand Avg Lompany Average
MNumber of Calls (1 }'2.35 80.95 BB.79 115.41
Phone Pick Up %  4B.48% 45 14% 44%, 39% 41.85%

Phone Duration 1:54:07 1:25:05 1:43:44 2:01:10 2:26:09
Google Reviews 1.33 3.90 4.42 .26 d.1:6-.
Complaints 1 0.08 0.63 .37 0.24
Wash Volume 11,050 10,414 9,835 o 035 12,005
Cancellations 7 104 25 a5 114
D Mov 2023 AVG Year to Date Area Avg Brand Avg Company Average
Mumber of Calls 80.75 B8.79 | 115.41
Phone Pick Up % [ 20.75% 24.38% 46% 39% | 41.85%
Phone Duration | 0:52:04 11803 | 14344 | 20110 | 2:6:09
Google Reviews 4.67 4.34 4.42 d.26 4.16
Complaints 0 0.08 0.463 (.37 0.24
Wash Volume 7,118 7,223 B35 2035 12,005
Cancellations 99 &4 ¥5 95 116

Tier 3 ‘ear tc Area Ao Brand J;-‘-..-.g Eu:;mp.anjr By era-g(_-_
Number of Calls _ 84 71.92 72.25 BB.79 115.41
Phone Pick Up % 30.95% 36.61% 45% 9% 41.85%
Phaone Duration -23:11 1:24:58 1:24:28 2:01:10 2:26:09
Google Reviews 4,33 4.15 4.75 d. 26 4.146
Complaints 1 0.00 0.00 0.37 | 0.24
Wash Volume 1,649 4,782 5,071 o035 12,005
Cancellations =ls 49 a9 95 1 'h":n
ey | BRI v 20 AVG Year 1o Date IEERCICE] ":"" 9. Brand Avg | Con 1F3'ﬂ"‘.-" ":"\'"’rfl{il‘-’
Mumber of Calls ¥4 80.75 EL‘I 88.7% 115.41
Phone Pick Up % 40.4.3% 43 &645% -l{-.u. 35% 41.85%
Phone Duration 1:35:34 1:27:43 1:43:44 2:01:10 22609
Google Reviews B 'r-_ 4.24 __1 42 4.26 4.16
Compl aints 0 0.17 063 0.37 0.24
Wash Volume 9517 8,983 9,835 9,036 12,005
Cancellations w2 Th 75 75 114




Store Data | Green Clean

lier 3

MNowv 2023

AVG Year to Date |

___AreaAvg

__Brand Avg

Company Average

Number of Calls_| 52 45.58 80.75 BA.79 115.41
Phone Pick Up % &5 38% 51.48% d6% 9% 41.85%
Phone Duration 1:31:22 1:28:18 1:43:44 2:01:10 2:26:09
Google Reviews 5 4.00 4.42 4.26 4.16
Complaints 0 0.25 0.63 0.37 0.24
Wash Volume 10,193 8,560 7.835 2,036 12,005
Cancellations 107 125 95 | 75 1146
Tier 3 w20 AVG Year to Date Area Avg Brand Avg | Company Average
Mumber of Calls H45 13017 107.43 B3. /9 115 41
hone Pick Up % | 27.08% 30.52% 7% [ 39% 41.85%
Phone Duration 1:55:12 2:38:15 2:42:0 | 2:01:10 2:26:09
Google Reviews 4.09 3.86 3.79 I d.26 4.16
Complaints ] 0.33 0.29 ! 0.37 0.24
Wash Volume 14,143 12,083 10,388 | ?.036 12,005
Canccrla:u::-ns 237 186 122 ] 75 116
Tier 3 :'-"'.ret, .rwg Brand Avg Company Average
Number of Calls 88 28.08 107.43 88.79 115.41
E'T'_'?‘_']'_:'_F"Ek: Up% | 29.55% 27.10% _27% 39% 41.85%
Phone Duration 2:49:44 1:47:25 2:42:04 2:01:10 2:26:09
Google Reviews 4.5 4.17 3.79 4.26 4.16
Complaint 0 0.00 0.2 0.3/ 0.24
Wash Volume 8,199 . 358 10,388 Q036 12.005
Cance lations 'E.? 70 122 95 116
Tier 5 ; W AVG Year to Date Area a';"nvg ~ Brand Avg Company Average
Number of Calls 121 Th.09 107.43 ' £8.79 115.41
Phone Pick Up % 22.31% 26.64% 27% ! 39% 41.85%
Phone Duration 'E:E"E::-_'Eu 1:34:33 2:42:04 | 2:01:10 2:26:09
Google Reviews 4.75 3.34 3.79 4.26 4.16
Complaints 0 0.00 0.29 0.37 0.24
Wash Valume 7,639 6,573 10,388 9,036 12,005
Cancellations 110 106 122 P 116
2B Tier 5 w202 AVG Year to Date Area Avg Brand Avg LCompany Average
HLJ"I‘I'Z_‘.IE’ ::-‘{',als d3 29.00 1225 B8.79 115.41
Phone Pick Up % __27.919 _ 2444% 45% 39% 41.85%
Phone Duration 0:42:25 0:40:55 24:28 ! 2:01:10 2:26:09
Google Reviews 5 3.90 4.75 | 4.26 416
Complaints 0 0.00 0.00 i 0.37 0.24
Wash Velume 4,510 4,050 5071 | 9,036 12,005
Cancellations 54 &7 55 25 116




Store Data | Clean - PA

AVQG Year to Date Area Avg Brand Avg Company Average
MNumber of Calls | B2 1_".]'?.?_5 126.67 126.6/ 115.41
Phone Pick Up % | 56.10% 44.11% a1% 41% 4185%
Phone Duration |  2:06:00 2:14:40 2:20:24 - 2:20:24 2:26:.09
Google Reviews | 3.8 4.25 ! 4.23 4.23 4.16
Complaints I 0 0.17 I 0.17 0.17 0.24
Wash Volume 7,534 8,008 7,213 7,213 12,005
Cancellations i 92 B8 | IS i 116

602 Tier 3 Mov 2023 2ar t Area Avg Brand Avg | Company Average
Number of Calls 97 102.58 | 126.67 126 &7 115.41
Phone Pick Up % | 45.968% 40.00% | A% A% 41.85%
Phone Duration | 2:30:1% 2:06:49 2:20:24 2:20:24 2:26:09
Google Reviews | 4.5 3.83 4.23 4.23 4.14
Complaints I 0 0.42 0.17 0.17 0.24
Wash Volume | 1176 8,605 | 1213 7213 12,005
Cancellations | 72 /2 I 73 e 116

603 TJr_-rr 3 Maowv 2023 Year t Area Avg ~ Brand A\.'g Company Average
Numberof Calls | 139 163.33 126.67 126.67 115.41
Phone Pick Up % | 15.83% 37.98% 41% 41% 41.85%
Phone Duration | 2:36:04 3:09:01 | 2:20:24 2:20:24 2:26:09
Google Reviews | .5 3.45 ' 4.23 4.23 4,14
Complaints i 0 0.25 0.17 0.17 0.24
Wash Volume | 10,111 10,882 1 7,213 7,213 12,005
Cancellations | 113 9 | 75 75 I i -

604 Tier 3 Mov 2023 ‘Bar t Area Avg Brand Avg Company Avera QE
Number of Calls | 242 100.17 | 126.67 126.67 115.41
Phone Pick Up % |  31.40% 49.20% | 41% 41% 41.85%
Phone Duration 4:05:56 2:09:08 2:20:24 2:20:24 2:26:09
Google Reviews | 4.2 4.02 4.23 4.23 416
Complaints 0 0.17 | 017 0.17 0.24
Wash Volume | 6,743 7.041 7.213 7,213 12,005
E'ln{,E-Hal:lunr. ! B2 Pa = FiE] 1156

Tier5 : Area Aug Brand Avg | Company Average
Number of Calls | ; 126.67 126.67 115.41
Phone Pick Up % | 30.10% 34.7//% 41%: 41% 41.85%
Phone Duration | 1:28:34 1:31:34 22024 2:20:24 2:26:09
Google Reviews | 4.75 3.92 4.23 4.23 4.14
Complaints | 0 0.08 0.17 0.17 0.24
Wash Volume | 6,573 ..'5- dﬁ‘}" 7,213 7 213 12,005
Cancellations I ga 77 75 75 114

Tier 4 ' ; Area Avg Brand Avg Company Average
Mumber of Calls | Y/ 88.00 126.67 126.67 115.41
Phone Pick Up % | 44.33% 28.76% 41% 41% 41.85%
Phone Duration | 1:15:33 1:12:21 22024 2224 22609
Google Reviews | 45 3.40 4.23 4.23 4.16
Complaints | 0.08 0.1/ 017 0.24
Wash Volume | 5,139 4,647 7.213 7,213 12,005
Cancellations 0 167 75 75 114




Store Data | Bee Clean

Company Average

= Duration

=5 - T e
= F.L"-."“."!"u".l

1I il : . 123
Mowv 2023 AVG Year to Date
.I - | I-'. o ) _.l

= Daration I_

e Haviaws

Mav 2023 AVG Year to Date

127 7
2




