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Happy March everyone! It’s time for our Customer Service Monthly Update
but more importantly it is almost SPRING. What a great time of year for me
to join EWC and I am so excited to take this journey with all of you.  

I have truly enjoyed my first month here at EWC and I have been given a
warm welcome by all of you, thank you! The sites staff have all been so
great to work with and have all been true partners in making sure our
customers have the best wash experience possible.

What I have learnt thus far is far more important than just learning Wash
Assist, it is that I have learned that I have joined a team of people that
work hard every day to make getting a car wash the best thing that might
have happened to the customer all day and that is because of all of YOU! 

I look forward to being part of such a GREAT team of people! 

I also want to welcome Unique Johnson to the team, she has been with
EWC in the recruiting department and transitioned to Customer Service at
the end of February, we are excited to have her on the team, she will be
working tickets on Saturdays, starting the last week in March, this will get
you a quicker response to your weekend tickets. Please help me welcome
Unique to the team!
-
Kelly Bonner, Customer Service Manager
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Store Data by ARM
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