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MONTHLY UPDATE | FEBRUARY 2024

Happy March everyonel! It's time for our Customer Service Monthly Update
but more importantly it is almost SPRING. What a great time of year for me
to join EWC and | am so excited to take this journey with all of you.

| have truly enjoyed my first month here at EWC and | have been given a
warm welcome by all of you, thank you! The sites staff have all been so
great to work with and have all been true partners in making sure our
customers have the best wash experience possible.

What | have learnt thus far is far more important than just learning Wash
Assist, it is that | have learned that | have joined a team of people that
work hard every day to make getting a car wash the best thing that might
have happened to the customer all day and that is because of all of YOU!

| look forward to being part of such a GREAT team of people!

| also want to welcome Unique Johnson to the team, she has been with
EWC in the recruiting department and transitioned to Customer Service at
the end of February, we are excited to have her on the team, she will be
working tickets on Saturdays, starting the last week in March, this will get
you a quicker response to your weekend tickets. Please help me welcome
Unique to the team!

Kelly Bonner, Customer Service Manager

WWW.EXPRESSWASHCONCEPTS.COM
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Tier 2

Feb 2024 AVG Year to Date
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Tier 1

Feb 2024 AVG Year to Date

MNumber of Calls
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Tier 2 Fab 2024  AVG Year to Date Area Ax ¥ Company Average
Mumber of Calls 143 1533 3413 ] 151.08
Phone Pick Up % A05¢ 235 527 . 41.331%
Phone Duration 3085 -3 =54 3:5E:10
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119 Tier 2 Feb 2024 AV Year to Date - Anr Ve Company Averaze
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Tier 3 Fab 2024 AV Year to Date Area A nd Av Company Average

MNumber of Calls 1 29 0 ‘I ) 18108
Phone Pick Up % 5.008 3.79¢ iy 1% 41.33%
Phone Duration 3:26:-3 -30:38 2:42-3 1-09- 3:58:10
125 . i 3.99
Complaints : L 33 .29
Wash Volume 14 224 . 83 ] 16,591
Canceallafions 134 12 13 143

302 Tier 1 Feb 2024 AV Year to Date Ares Av nd Avg Company Average

HNumber of Calls 363 50,92 4] . 181.08
Phome Pick Up %o 12 4% 4.04% 329 1% 41.33%
Phone Duraticn 6:16:17 1:10:05 3:31:0 1:09: 3:58:10
roozle Beviens 3.82 .69 ) 359
Complaimts 0 0.00 ) 33 .29

Wazh Volume 27721 4 234 3. ] 16,391
Cancellations 227 36 3 13 143

Tier 2 Feb 2024 AV Year to Date Area Av ‘2 Company Average

Mumber of Calls 133 4792 A0 151.08
Phone Pick Up % 19 52% 3.18% 329 1% 41.33%
Phone Durafion 0-38:05 3:31:0 1-04- 3-58:10
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Feb 2024 AVG Year to Date




Store Data | Clean - TOL

Tier 3
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Store Data | Green Clean
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Store Data | Green Clean

508 Feb 2024 AVG Year to Date Area A Company Average
Murnber of Calls 209 3235 15380 ] 44 181.08
Phone Pick Up % 35.41% £.09% 19% 134 41.33%
Phone Duration 4:26:12 0-40:20 3:14:52 2:47: 3:58:10
Foozle Eeviews 1 5 4 33 ! 3.949
Complaimtz 5 0.0 0.17 ) .29
Wash Volume 13,735 14 10,182 5 16,591
Cancellations 124 23 157 143
Tier 3 Area Av nd Av Company Average
Murnber of Calls g3 1542 33 142 151.03
Phone Pick Up % 67.47% 12.24% r 134 41.33%
Fhone Duration 13754 0:20:44 463 }7- 3:538:10
Google Reviews [F0 EEVIEW, 0.36 [ 399
Complaimtz K (.00 [ ) (.29
Wash Volume 5,341 B3R 1,95 5 16,591
Cancellahons 53 q 5 143
Tier 3 Feb 2024 AVG Year to Date Area A nd Av Company Average
Murnber of Calls a4 16.08 33 ] 44 181.03
Phone Pick Up % 45 45% §.22% r 134 41.33%
Phone Duration 1:55:21 0:17:02 463 2:47: 3:58:10
Google Reviews [F0 EEVIEW, 0.45 [ 399
Complaimtz I 0.00 [ : 029
Wash Volume 4,725 g23 1953 5 16,591
Cancellafions 59 11 5 143
Tier 3 Arez A nd Avg Company Average
MNumber of Calls 43 233 [ 1.44 181.08
FPhone Pick Up % 50.00% 9.24% 577 132 41.33%
Phone Duration 1:05:31 0:15:33 0603 37 3:58:10
roozle Beviews .67 7 45 3.99
Complaimtz 0.0 [ : 029
Wazh Volume 11604 177 325 3 16,591
Cancellafions | 24 3K 143
Tier 3 Area Ax nd Avg Company Average
MNumber of Calls B3 13.92 [ 1.44 181.08
Phone Pick Up % 39 75" T 134 41.33%
Phone Duration 173 -18: 0603 i7: 3:58:10
Foozle Beviews 15 ) 45 199
Complaimtz i [ ) .29
Wash Volume S5 N 335 5 16,591
Cancellafions 3 3% 143
Tier 3 Feb 2024 AVG Year to Date Area A nd Avz Company Average
MNumber of Calls 20 13.50 33 1.44 181.08
Phone Pick Up % 34 4485 7.15% ; 138 41.33%
Phone Duration 1:31:30 0:14:18 463 i7: 3:58:10
Goosle Reviews ] 0.649 [ 399
Complaimtz .00 ! ) .29
Wash Volume JTT3 g27 {953 5 16,591
Cancellations 5 13 3 143




Store Data | Green Clean
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Store Data | Clean - PA
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