
WWW.EXPRESSWASHCONCEPTS.COM

Happy New Year everyone! Another month, another Customer Service
Recap is here! 

As is tradition with the holiday season, December was quite a bust season
for us over here in CS. We are still working through the backlog of CS
tickets that accumulated throughout the past few weeks but we are
making more progress each and every day! if a customer reaches out
concerned that they haven’t heard back after a week or so please let
them know we are working as quickly as we can to tackle the backlog and
get caught up to current tickets and will be reaching out to them ASAP!

On the Micrologic front, the credit card updating issue with the portal has
finally been fixed! Woohoo! Thank you all for you help with assisting
customers on site with updating cards and for your continued patience as
CS has done our best to help everyone with issues like this over the phone
and via CS tickets. 

For the sixth month in a row, we’ve had no stores with 3 or more
complaints! I cannot say how thankful I am for all the work you all have
been doing to minimize these complaints and make our washes the best
place for our customers to go!

Keep up the great work and we here in Customer Service hope everyone
has a great new year!
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Customer Service
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Store Data by ARM
 December 2023



Store Data by ARM
 2023 Average
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