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MONTHLY UPDATE | DECEMBER 2023 & YEAR RECAP

Happy New Year everyone! Another month, another Customer Service
Recap is here!

As is tradition with the holiday season, December was quite a bust season
for us over here in CS. We are still working through the backlog of CS
tickets that accumulated throughout the past few weeks but we are
making more progress each and every day! if a customer reaches out
concerned that they haven’t heard back after a week or so please let
them know we are working as quickly as we can to tackle the backlog and
get caught up to current tickets and will be reaching out to them ASAP!

On the Micrologic front, the credit card updating issue with the portal has
finally been fixed! Woohoo! Thank you all for you help with assisting
customers on site with updating cards and for your continued patience as
CS has done our best to help everyone with issues like this over the phone
and via CS tickets.

For the sixth month in a row, we've had no stores with 3 or more
complaints! | cannot say how thankful | am for all the work you all have
been doing to minimize these complaints and make our washes the best
place for our customers to go!

Keep up the great work and we here in Customer Service hope everyone
has a great new year!

WWW.EXPRESSWASHCONCEPTS.COM
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Store Data by ARM

December 2023

Amber Burwell

Moo/Bee

Cam Moarris

Michael Lautzenheis

Moo

Mumber of Calls

157.88

Mumber of Calls

Mumber of Calls

140.80

Phone Pick Up %

41.98%

Phone Pick Up %

Phone Pick Up %

39.74%

Phone Duration

3:42:25

Phone Duration

Phone Duration

2:55:12

Google Reviews

4.7

Google Reviews

Google Reviews

3.42

Complaints

0.25

Complaints

Complaints

0.00

Wash Volume

13,624

Wazh Volume

Wash Valume

15,525

Cancellations

230

Cancellations

Cancellations

182

Dan Diener

Moo

Mark Eichner

MNumber of Calls

128.29

Mumber of Calls

Phone Pick Up %

22.71%

Phone Pick Up %

Phone Duration

2:57:28

Phona Duration

Complaints

4.16
0.00

Google Reviews

Complaints

Wash Valume

15,347

Wazsh Valume

Cancellations

189

Cancellations

Davis Ruppert

Ace

Kayla Cortes

Kurt Daluna

MNumber of Calls

108.14

Mumber of Calls

Number of Calls

Phone Pick Up %

56.71%

Phone Pick Up %

Phone Pick Up %

Phone Duration

Google Reviews

Fhone Duration

Google Reviews

Phone Duration

Google Reviews

Complaints

Complaints

Complaints

'I.n"'-"a sh "u"n:- Ium 3
Cancellat:u ns

Wash Volume
Cancellatiﬂ ns

Wash Volume

Cancellatlc:uns.

Tiffany Bertok

Dan Yanick

David Silvernail

Mumber of Calls

Mumber of Calls

Mumber of Calls

Phone Pick Up %

348, ?f'-:s-

Phone Pick Up %

£2./4%

Phone Pick Up %

Phone Duration

2:24:45

Phone Duration

T 3:11:02

Phone Duration

Google Reviews

4.20

Google Reviews

4.34

Google Reviews

Lom J:-Falnts
'u"'."a sh Volume

017
11,624

Complaints
Wash Volume

0.14
12,844

Wash "u"-:nlume

Cancellations

175

Cancellations

152

Cancellations

Darion Harrington

Mumber of '::E:“ﬁ

GCAW
102.57

David Hadaway

Mumber of Calls

Lisa Ellsworth

Mumber of Calls

Phone Pick Up %

25.14%

Phone Pick Up %

Phone Pick Up o

Phone Duration

2:09:19

Phone Duration

Phone Duration

Google Reviews

4.83

Google Reviews

Google Reviews

Complaints

0.00

Complaints

Complaints

Wash Volume

8,908

Wash Volume

Wash Volume

Cancellations

150

Cancellations

Cancellations




Store Data by ARM

Amber Burwell

Moo/Bee

Cam Morris

2023 Average

Michael Lautzenheiser

MNumber of Calls

152.59

Number of Calls |

MNumber of Calls

Phone Pick Up %

35.42%

Phone Pick Up %|

Phone Pick Up %

Fhone Duration

3:28:34

Phaone Duration

Phone Duration

Google Reviews

4.32

Google Reviews

Complaints

0.44

Google Reviews
Complaints

Complaints

Wazh Volume

16,060

Wash Valume

Wazh Volume

Cancellations

Dan Diener

141

Moo

Cancellations

Mark Eichner

Cancellations

MNumber of Calls

130.55

Number of Calls

Phone Pick Up %

44.11%

Phone Pick Up %

Phone Duration

2:46:54

Phone Duration

Google Reviews

4.29

Google Reviews

Complaints

0.32

Complaints

Wash Volume

18,078

Wash Volume

Cancellations

134

Cancellations

Davis Ruppert

Ace

Kayla Cortes

Kurt Delune

MNumber of Calls

13643

Mumber ot Calls

Mumber ot Calls

Phone Pick Up %

48.97%

Phone Pick Up %

Phone Pick Up %

Phone Duration

3:03:17

Phaone Duration

Phone Duration

Google Reviews

4.16

Google Reviews

Google Reviews

Complaints

0.38

Complaints

Complaints

Wash Volume

13,753

Wash Volume

Wash Volume

Cancellations

133

Cancellations

Cancellations

Tiftany Bertok

Clean

Dan Yanick

David Silvernail

Mumber of Calls

21.40

MNumber of Calls

Number of Calls

Phone Pick Up %

34.48%

Phone Pick Up %

Phone Pick Up %

Fhone Duration

1:97:51

Phane Duration

Phone Duration

Google Reviews

4.46

Google Reviews

Google Reviews

Complaints

0.21

Complaints

Complaints

Wash Volume

12,050

Wash Valume

Wash Volume

Cancellations

110

Cancellations |

Cancellations

Darion Harri ngton

GCAW

David Hadaway

Lisa Ellsworth

Number of Calls

130.49

Mumber of Calls

Number of Calls

Phone Pick Up %

23.97%

Phone Pick Up %

41.98%

Phone Pick Up %

Phonea Duration

2:39:06

Phane Duration |

1:49:17

Phone Duration

Google Reviews

4.34

Google Reviews |

4.4

Google Reviews

Complaints

0.21

Complaints

019

Complaints

Wash Volume

?.8/4

Wash Volume

5,483

Wash Volume

Cancellations

129

Cancellaticns

oY

Cancellations



101

103

104

105

107

P
o JATE C
Tiar 2 Area Avg Brand Avg Company Average
Mumber of Calls 13 192.42 157.88 119.52 120.28
Phone Pick Up % | 40.456% 42.47% 42% 3% 43.98%
Phone Lrurat on | 3:01:13 4: HH .,,-' 3:42-25 2:34:441 2:35:53
Google Reviews 3.67 4.22 4.17 | 4.18 4.12
Complaints ] 1.08 0.25 (.28 0.11
Wash Volume 11,100 14,976 13,624 14,333 11,481
{ a-'n-:'rﬁlla'rmn-: A4 137 20 130 156
BRIEEI C:c 2023 AVG Year to Date [EEEERE __Brand Avg | Company Average
i ||'|'-h-e n ':_.'i'ls. | 198 .7".-:'-'-1 -1? 130.13 1.-'{'.\ q? 120,28
Phone Pick Up % | 25.25% 79.43% 39% 45% g 43 98%
Phone Duration 4:33:43 4:41:11 2:57:07 2:42:00 2:35:53
Ooogle Beviews 5 4.78 4.23 4.09 4,12
Complaints 0 0.92 0.13 0.16 0.11
'l.-n.".=|=_.h Volume | 18,061 Ld.335 13 309 II'-'I 534 11,441
Cancellations | 204 173 134 | 173 15.5
Tier 2 Dec 2023 AVG Year to Date Area Avg Brand Avg Compa ny A erage
Number of Calls 194 197.83 132.83 126.32 120.28
Phone Pick Up % | 32.99% 28.71% 37T% 45% 43.98%
Phone Duration 3. 29:0% F:23:05 2:18:00 24200 223553
T 373 005 3.09 1.12
Lomg ::-Iamt:, ] 1.08 ,3. .16 0,11
Wash Volume 15,450 19,138 14,231 14,534 11,441
Cancellations 207 Tr7 130 172 154
Tier 2 Dec 2023 ar to ~ AreaAvg Brand Avg Company Average
Number of Calls 141 5225 132.83 126.32 120.28
Phone Pick Up % | .1:;.4“ 46.40% 37% 45% 43 98%
Phone Duration | - 2:36:1 i L 2:18:00 2:42-00 2:35: 53
Google Reviews | :-"5 395 4.05 4.0% 4.12
Complaints ] 07 0.33 014 0.11
Wash Volume 12,548 15119 14,231 14,534 11 441
Cancellations 145 144 130 173 154
Tier 2 Dec 2023 AVG Year to Date Area Avg Brand Avg Company Average
Mumber of Calls | N F,‘--I‘-.T.I‘l. PO DT 141 .40 126,32 120.28
Phone Pick Up % | NO DATA NO DATA 45% 45% 43.98%
Phone Duration ‘d_Lr DATA MO DATA 3:09: -_': 2:42:00 2:3553
Gooqgle Reviews i 3.88 3.74 4.0% 4.12
Complaints 1] 0.5 0.17 (.14 .11
Wash Volume 9719 13,372 15,268 14,534 11,441
Cancellations 155 148 151 173 154
_ Tier1_ 20 AVEG Year to Date AreaAvg | Brand Avg Company Average
Number of Calls | 250 260.42 141,50 126.32 12028
Phone Pick L.'r:- | 12.40% 24.61% 45% 45% 43.78%
Phaone Duration 4:10:52 4:17:.22 3:09:43 2:42:00 2:35:53
Google Reviews 2.5 3.77 3.74 4.09 412
Complaints 0 025 0.7 0.1& 0.1
Wash Volume 1 .-','--'_.’:':'.' 22247 1¢ 2,20 ) 14 534 117,441
Cancellations 250 209 151 s 1}'_3 - 154
Tier 1 Deac 2023 AVG Year to Date Area Aug Brand Awveg Company Average
Number of Calls 194 17608 117.43 126.32 120,28
Phone Pick L.lp % | 58.25% 49 53% 50% 45% 43.98%
Phane Duration 4:47:14 4:32:16 2:51:02 24200 2:35:53
Google Reviews 4.57 4.21 31.95 4.0% 4.12
Lomplaints 0 017 029 0.1&6 0,11
Wash Volume 18,810 21,517 15,315 14,534 11,441
Cancellations 271 220 124 173 154




Store Data

Tier 1

Dec 2023

ANG Year ta Date

Area Avg

| Moo

Brand Avg

Company Average

Mumber of Calls 150 201.67 132.83 126.32 120.28
Phone Pick Up % &0.00% 48.52% 37% | 45% 43 98%
FPhone Duration 3:40:30 4:01:14 2:18:00 2:42:00 2:39:03
Google Reviews | 4.5 3.80 4.05 ‘ 4.09 4.1z
'i-::-rr'.plalms ] DT .33 | 016 0.1
Wazh Volume 18,588 21,840 14,231 14,534 11,441
Cancellations 174 201 130 173 156

Tier 3 dpe 202 ANG Year to Date Area Avg Brand Avg Company Average
Number f:-.* Calls 126 128.6/ 117,43 146,32 120.28
Phone Pick Up % | 39.68% 33.64% 50% 45% 43 58%
Phone Duration 2:56:31 2:12:54 2:51:02 2:42-00 2:35:53
Google Reviews 3.5 3.599 3.95 4.09 4,12
Complaints 0 0.25 (.29 0.16 0.1
Wazh Volume 2,804 12,383 15,315 14,534 17,441
Cancellations Y5 BB 124 i73 154

Tier 1 =z 203 AVG Year to Date Area Avg Brand Awvg Lompany Average
Nu"n.':uer of 'fa |E. 200 190.42 20.75 126.32 120.28
Phone Pick Up % | 44 00% 39.42% 43% 45% 43.98%
Phone Duration 4:20:53 4:33:48 1:54:34 2:42:00 13003
Google Reviews 3.57 4.14 4.63 4.09 412
Complaints 1 0.58 0.38 0.16 0.1
Waszh Volume 18,810 22.534 12,878 14 534 171,441
Cancellations 185 192 118 | 173 154

Fier | - 2 Aea g | BendAwg | Compeny Mg
Number of Calls 174 206 47 130.13 126.32 12028
Phone Pick Up % | 53.45% 42.52% 39% 45% 43.98%
Phone Duration 4:38:30 Sadh33 25007 2:42:00 2:30:03
Google Reviews | 4.13 429 4,23 4.09 4.12
Complaints 1 0.42 0.13 0.16 0.11
Wazh Volume 19,798 22950 13,309 14,534 11,441
Cancellations 337 260 134 I 173 156

Tier 2 Dec 2023  AVG Year to Dat Area Avg Brand A*.rq Company Average
Mumber of Calls 158 167.50 132.83 126.32 120.28
Phone Pick Up % | 346.71% 33.52% 37% 45% 43 98%
Phione Duration 2210:15 3 '| 0 2:18:00 2200 213553
Google Reviews 5 4.48 4.05 4.09 4.12
Complaints 0. 0.33 0.33 0.16 on
Wazh Volume 17,457 20516 14,231 14,534 11,441
Cancellations 170 174 130 173 154
_ lierd c 2043 AVG Year to Dat Area Jf‘-.u'g | Brand Avg Lompany Averacge
Mumber of Calls 136 125.75 90.75 126.32 120.28
F'hnﬂ-e‘ I-"“I:':l: I.JFl Fh 28.21% H:I J-;"'-'-’. d31% | . ll'-'l.':.‘}:é- dﬂﬁ“&.
Phone Duration | 1:48:45 2:14:32 1:54:30___ | 2:42:.00 2:35:53
G-:-:-qle Reviews 5 425 4. 43 4.09 412
Complaints 0 0.33 .38 0.16 011
Wazh Volume Q908 13 745 12,878 14,534 11,441
L= am’e.la: ions 122 119 118 1/3 154

Tier2 c 2023 AVG Year to Dat Area Avg Brand Avg | Company Average
Nu-“m:-a‘r ":-I:l:_.all'-'. 116 | :-'!-‘“] 141.60 'I:-'l‘:- ?.T-' 'IE'D;:'E
Phone Pick Up % | 39.66% 37.57% 45% 45% 43 98%
Phone Duration 2:41:45 3:02:47 30943 2:42-00 2:35:53
Google Reviews 4 4164 3.74 4.09 4.12
Complaints 0 017 0.7 0,16 0,11
Wash Volume 15, 3463 18 7 15 268 14 534 117, 441
Cancellations 125 124 151 173 154




Store Data | Moo

Tier 1

Mumber of Calls

- i
LS | |£| .}
Lec LS

AVEG Year to Date

186.58

Area Avg

Brand Avg

| Company Average

17.43

126.32

120.28

Phone Pick Up % |

ni‘l-;’_. '||_‘:- D._l .j[ll_lr:

_do.0v%
3:40:05

a0
2:51:02

a5%
2:4.2:00

':,:l-:':-l'.i-:'.“-|+"' Rp.mn W5

C :-r“n[:ulal nts
Wash Volume

J+ 31
':-H
21 0é

3.¥2
0.29
15,315

4.09
_0.16
14,534

Cancellations

Tier 2

MNumber of Callg

Phone Pick Up %

Phaone Duration

185
' Year to Date
139 .92
41.45%
2:52:.39

126

173

Area Avg

Brand Avg

| Company Average

LTS
4.45%
1:54:34

126,32
_45%
2:42:00

43 98%

2:35:53

Google Reviews

4.70

4.63

4.0%

4.12

Complaints

0.58

0.38

014

0.11

Wash Valumea

18.593

12,878

14,534

11,441

Cancellations

Fr—-r1

"J.Jmne* of {"a Il

Phone Pick L.p-""h

134

SN0 Year to Date

118

173

1596

Area Avg
141.40
45%

E*a-ﬂd |I".'.'-:'|
26 _*-I-?
TA5%

Company Average

120.28

43.98%

Phone Duration

3:0%:43

2:42:00

2:35:53

Google Reviews

3.74

4.09

4.12

Complaints

0.17

0.1&

0.1

Wash Valume

15,268

14,534

11,441

Cancellations
Tier 2
MNumber of Calls

131

Area Avg

17.43

173

.E*a "|r::| ..:.,._..3.

126.32

L Ompany .ﬁ.’-.rerage

120.28

Phone Pick Up %

20%

45%

43.98%

Phone Duration

2:51.02

2-12""

2:35:53

Loogle Heviews

'fn:-r'ﬂplam'ri-
Wash Volume

e

4,12

0.11

11,441

f. ancedlations
Tier 2

Mumber of Calls

Area Avg

1/3
Brand Av g

156

| Company Average

20.75

126.32

| 120.28

Prione Pick Up %

43%

45%

43.98%

Phone Daration

Google Reviews

Complaints

1:54: 34
4.3

:-':-:l .-"'_.""..'
4.09
0.14

!_ 2:35:53

4.12

011

Wash Volume

14,534

11,441

Cancellations

_lierl
MNumber of Calls

173

156

Area Avg
075

Brang Avg

- ‘i :I?.El- .l3.'l? -l

I:_,-::-n".p any Average

120.28

I='i"|-:'-r-|'~ F‘l-:'i: l.lp- 6 1

l-‘ﬁ&ﬂp D.lrat.nn
Gooale Reviews

_36.09%
22859
4.45

43%
1:54: 34
4.63

..1
2: ld ._*..:'

4.09

43.98%

2:35:53

412

Complaints

017

0.38

016

0.11

Wazh Velume

20,993

12,878

14,534

11,441

La-ﬂm Ian-rt-ns.
I er 1
Number of Calls

Phone Pick Up % E

Phone Duration

118

Area Avg

141.40
45
3:09:43

173

'_B.*a"u-_d_.ﬁ.-.-g

126,32
l‘_“--«:.
2:42:00

l.'.'“.’_'-n'.p an_',.- Average

33 90%

2:35:53

Google Reviews

3.74

4.09

4.12

Complaints

017

0.16

011

Wash Yaolume
Cancellations

15,2468
131

14,534
173

11,441

156



Store Data | Moo

122 Tier 3 Dec 2023 AVG Year to Date Area Avg Brand Avg Company Average
Mumber of Calls &0 101 ..7"5 13013 126.32 120.28
Phone Pick Up % | 58.33% 49.07% 39% 45% 43.98%
Phane Duration 1:30:35 2:18:26 2:67:07 2:42:00 2:35:53
Google Reviews 475 4.62 4.23 4.09 412
Complaints 1 0.o8 0.13 0.16 011
Wazh Valume 11,001 13,424 13,209 14,534 11,441
Cancellations 146 Fi 134 173 156

Ther 2 Area Avg Brand Avg Lompany Average
Mumber of Calls 103 92,75 117.43 126,32 120,28
Phone Pick Up % | &67.96% 26.83% 50% 45% 43.98%
Phone Duration | 2:27:31 2:06:03 2:51:02 2:42:00 2:35:53
Google Reviews | 2.5 4.31 3.95 4.09 4.12
Complaints 0 0.00 0.29 0.16 011
Wash Vaolume 17,872 20,5644 15,315 14,534 11,441
Cancellations = 120 126 1/3 1564

Tier 2 20 VG Year to Date Area Avg F}rar'd Avg Company Average
Numberof Calls | 75 81.57 90.75 126.32 120.28
Phone Pick Up % | 42.67% 31.04% 43% 45% 43.98%
Phone Duration | 1:42:39 1:45:05 1:54:34 242 00 2:35:53
Google Reviews | 4.5 4.51 4.63 4.09 4.12
Complaints G 0.17 D.38 016 .11
Wash Volume 12.21% 15,421 12 8/8 14,534 '|1-Ii41'|
Cancellations 142 E-? 118 173 EE

Tier2 Dec 2023 Brand Avg ‘Company Average
Number of Calls 78 1'2]]".55 1_].- 43 126.32 120.28
Phone Pick Up % | &1.22% 48.83% 50% 45% 43.98%
Phone Duration 2:24:11 2:38:45 2:01:02 2:42:00 2:35:53
Google Reviews 5 4 44 3.595 4.0% 412
Complaints [ 042 0.2% 016 0.11
Wash Volume 13,864 16627 15 315 14,534 11,441
Cancellations 155 117 124 173 156

Tier 2 = 202 fear to Area Avg Brand Avg Company Average
Mumber of Calls 16 E8.08 117.43 126.32 120.28
Phone Pick Up % | &63.16% 21.86% 20% 45% 43.598%
Phaone Duration 1:59:25 1:47:04 2:51:02 2:42:00 2:35:03
Google Reviews 2 4446 3.55 4,0% 4,12
I:-:}n'-p-lmnts 0 323 !'.I . .?' 0.8 11
Wash Volume 13,548 14,870 15,315 14,534 11,441
Cancellations 191 [ H-‘r‘ ' 126 173 156

Tier 2 Dec 2023 AVG { Area Avg Brand Avg anpanv Fwerage
Mumber of Calls 141.60 126,32 120,28
Phone Pick Up % | 58.89% 51.62% 45% 45% 43.98%
Phone Duration | 2:18:1 3 3.05:43 2:42:00 2:35:53
Google Reviews | 3.74 409 4,12
Complaints 0.17 0.16 01
Wash Volume 15,248 _1.1_53-'1 11,441
Cancellations 151 ) 173 156

Tier 2 Dec 2023 AVG Year to ~ Area Avg Brand Avg Company Average
Number of Calls_| B1 84.75 130.13 126.32 120.28
Phone Pick Up % | 46.91% 24 B6% 39% 45% T 4398%
F_I"_g_r:ue DJratu:un 1:42:36 2:07:30 2:57:07 2:42:00 ~ 2:3553
I:'u:uaqle Reviews WO REVIEW! 4.25 4.23 4.0% 412
Complaints 0 0.23 0.13 0.1& 0.11
Wazh Volume 12,954 13,489 13,309 14,534 11,441
Cancellations 117 104 134 173 154



Store Data | Moo

129 Tier 5 Dec 2023 AVG Year to Date

e - 4
13 Dec 2

Phone Pick U
Fhone Durat




Store Data |

Dec 2023
191

Ter 1

Number of Calls

AVG Year to Date

197.75

Area Avg

111.43

‘Brand Awg

125.71

_Company Average

120.28

Phone Pick Up % |

53.93%

46.65%

%

4%

43 98%

Prhone Duration

2:03:25

4:43:37

2:24:09

2:al:d7

2:35:53

I'.-_:{&-u-f'ﬂ-!;“ ql"-.rn?-.'-.-i

C -nr“uplam'rs
Whash Volume

ND REVIEWE

14,702

4.36

0.25
20326

4.25
0.7
11,534

q4.28

4,12

0.07
12,265

0.11
— 11,441

Cancellations

Tier 2

MNumber of Calls

151

Dec 2023

205

AV Year 1o Date

170.47

107

145

156

Area My

Brand Avg

Company Average

111.43

125.71

120.28

Phone Pick Up %

55.77%

SA%

4%

43.98%

Phone Duration

4:18:15

2o 2]

£:39:93

{':f'.'-ng le Haviews
Complaints _

Wash Vaolume

353
0.&7

16,335

11,536

.28
0.07

= AP
0.11

12,265

11,441

Cancellations

Teer 1

Number of Calls

171

260.50

107

145

156

Area Avg

Brand Avg

Company Average

149.14

125.71

120.28

Phone Pick Up 5%

21.21%

23%

>

43.98%

Phone Dur ation
(:ﬂnn:le Reviews
L-::-rﬂplal"l'rs

o2 1:19
4.02
0.50

3:346:20
1.vv
0.00

£:34:2)
4.28
0.07

£:32:93

4,12

0.1

Wash Volumea

21,645

15,800

12,265

11,441

Cancallations

Ther &

Number of Calls
Phone Pick Up %
Fhone Duration
Google Reviews

Complaints

249

AW Year 1o Date

166

165

156

.I"‘~.|F~.?| .-I:".'.l._l
111.43

Brand ﬁ'-.rg_

Company Average

125.71
54%

12024
43.98%

AT
4.28

2:35:53
4.12

0.07

0.1

Vash Volume

12,265

11,441

Cancellations

lwer 1

Mumber of Calls |

Phone Pick Up %

231

42.42%

W3 Year to Date

165

155

Area Avg
147.14

O
53%

H!'.ar' d Avg
125.71
54%

it ompa n:lr_f-'l.-.-ﬁraﬂ o

12028

43.98%

Phone Duration

4:51:14

3:36:20

2:57:27

2:35:53

oogle Reviews

4

399

4.28

4,12

Complaints

]

0.00

0.07

o1

Wash YVolume |

19,942

15,800

12,265

11,441

Cancellations |
) liar 1
Mumber of Calls

154
Dec 2023

AVEG Year to Date

1 {'. {'.

.ﬂer-a Iﬁ.«.g

149.14

||5'“_.

156

Elrar i .ﬂwq
125.71

Compa ny Average

120,28

Phone Pick Up %

53%

4%

43.98%

Phone Duration

3:36:20

2:597:27

2:35:53

Google Reviews

Complaints

3.59
0.00

4.28

4,12

0.07

0.11

Wash YVolume

Cancellations
Tier 1

MNumber of Calls

AVIG Year to Date

15,800
186

12,263

11,441

145

Brand Avg

156
ompany Average

125.71

120.28

; |
Phone Pick Up %

%

43.798%

Phone Duration

L:af:27

£:39:93

G-:':-r:nnlp Reviews
{ “.lF"‘lE'.‘-|E-I"|t‘=.-
Wash Volume

8.5
0.07
12,265

3,12

0.11

11,441

Cancellations

155

155




Store Data | Ace

Tier &

i
AV Year i«

o Date

Arga Avg

Brand Awvg

II SMpany F'.'.'EFEI.H-F'

Mumber of Calls | 95 144.50 111.42 125.71 | 120.28
Phone Pick Up % | 37.89% 33.57% o4% 54% | 43.98%
Phone Duration | 1:47:08 22957 222409 25727 | £ 35;«3
Google Reviews | 4.2 4.38 4.25 4.28 | 47
Complaints | 0 0.8 .29 0.07 | 0.11
Wash Volume | 10537 14 314 11,535 12,265 | 17,441
Yol ¥ R i e e __U.- e : e
2023 ANG Year to Date Area Avg Brand Avg | Company Averaga
Mumber of Calls | 113 142.17 149.14 125.71 | 120.78
Phone Pick Up % | 44.25% 34.40% 53% 54% | 43.98%
Phone Duration | 3:12:31 3:11:29 3:36:20 2:57:27 | 2:35:53
Googla Beviews | 1.5 445 3.99 4.28 | 412
Complaints | 0 0.00 0.00 0.0 | 0.11
Wash Volume | 13295 16,027 15 800 12 265 | '| 1. 4481
Cancellations | 237 142 144 145 | 156
Tiar 2 s 200 AVG Year to Date Area A Brand Avg | Company Average
Mumber of Calls 0, 111.43 125.71 | 120.28
Phone Pick Up % | 57.29% 44 67% 549 54% | 43.98%
Phone Duration 2:43:17 2:29:15 2:24:09 3 S7:27 | 2-35:53
Google Reviews | 4.2 433 4.25 4.28 | 4.12
Complaints | i 0,50 0.29 0.07 | 0.11
Waszsh Volume | 12 372 15,72 1_1_.‘13-!': 124,265 | 11,441
Cancellations | 205 141 107 145 | 156
Tier 3 = 20 A5G Year to Date Area Ava Brand Ava l C-;’_:-mp.._ll'l!,. J:'l.'.'r;r.-_u:__p_"
MNumber of Calls | 93 H5.9% 145 14 125.71 I 12028
Phone Pick Up % | 70.97% 61.48% 53% 54% E 43.98%
Phone Duration 2:34:58 2:10:42 3:36:20 22al:27 | £:35:23
Google Reviews | 7] .14 3.99 4,28 | 412
':.I_":-I""'IF,.-I Eur: g | i .25 0. 00 .07 | 0.11
Wash Volume | 8934 10,552 15,800 12,265 i 11,441
Cancellations 168 78 1664 165 | 154
Ther 3 e LU ‘aar ic ___Armea Avg Brand Avg | Company Average
Number of Calls | 87 73.83 14914 125.71 120.28
Phona Pick Up "u | 74.71% 71.45% 53% 54% | 43.98%
Phone Duration | 2:47:45 2:12:44 3:36:20 2aliad | 2iaaind
Google Reviews | 4.5 4.40 3,59 4,28 | 412
Complaints | © 0.08 0.00 0.07 I o.11
Wash Volume | 7,103 8,325 15,600 12,265 | 11,441
Cancellations | EE; 113 1564 145 | 154
Thar ,3. 3 s 2a3r 1o Arga .-‘h--:': 3 .?’.'.f’.'!‘.'i"f'.‘?fﬂ | Company Average
Number.of Galls | {:,s 7208 111.43 125.71 | 120.28
Phone Pick Up % | 47.65% &0.72% 549 54% | 43.98%
Phone Duration | 1:31:56 44:06 2:24:09 Pt T 2:35:53
Google Reviews | 5 4.63 4.25 4.28 | 4.12
Complaints 0 0.33 0.29 0.07 | 0.1
Wash Volume | &372 7.278 11,534 12 265 | 11,441
Cancallations Q7 1) 107 165 | 1546
Tier 3 Dec 2023 ANG Year to Area Awvg Brand Avg | Company Average
MumberofCalls | 75 66.83 111.43 125.71 I 120.28
Phona Pick Up % | 49.33% 49 87% 54% 54% | 43.98%
Phone rJura_'u-r_n ] 1:52:51 1 -il.'-’"" 2:24 !.'.-'? F‘ < e | | P L
Gﬁngle HF'-_E-_W_E_ | 5 3.46 4.25 1 EH | 4.12
Complaints | 0 0.17 (.29 0.07 | 0.1
Wash Volume | 2,507 3 534 11.535 12,265 11,441
Cancellations | 94 41 107 145 I 154




tore_D_ata | Clean - CLE

| I-:‘" .3
[ 'E hfr - of Ca |‘-'.
Phone Pick L -.JE ‘1»

ﬂ'u-::-r!.ﬁ- Duration

131
.-'1-‘-1 3%

Google Reviews

AN Year to Date

Area Avg

I-:‘.r1 nicl .-'".'.'-\.

147 .47

Company Average

120.28

F31%

43.98%

25939

2:35:53

4,20

4,12

Complaints

0.08

211

Wash Valume

11, %24

11,441

Cancellations

Tier 1

Mumber ot Calls

AV Year 1o Date

155

156

Area Avn

Bramd L

Company Average

139.29

147 .67

120.28

Phane Pick Up %

40.77%

29%

31%

43.98%

Phone Duration

&:03:15

2:59-39

2:35:53

Google Reviews

Complaints

Wash Volume
Cancellations _
Tier 2

Mumber of Calls |

233

4.20

4.12

AVG Year to Date

0.08

.11

11,926

11,441

155
Brand Avg
147867

156

_Company Average

120.28

Phone Pick Up %

14.55%

3%

43.98%

Phone Duration

4:12:47

L:3913%7

2:35:53

Dooghe Reviews

4.20

4.1.2

Complainis

0.08

011

Whash Volurme

16,645

11.926

11,441

Cancellations

e O

MNumber of Calls

165

145

AVG Year to Date

131.50

155

156

Area bvg

Brand Avg

Company Average

139.29

147 .67

120.28

Phone Pick Up %

40.00%

35.11%

29%

31%

43.98%

Phone Duration

Google Reviews

Complaints
Wash Vaolurme
Cancellations

Mumber of Calls

Phane Pick Up %

3:48:54
417
)
12,123
102

i

1|"_:- 1&- X

3:06:54
431
042

13,367
103

AVG Year to Date

2:34:14
4.35
0.29
12,0036

’]?

.-"'l.l-e"' a J"m_-.'_|_

139.29

25939
4.20
0.08

11 924
155
Hrﬁl’.ﬂ.;'-'-'l:;

2:35:53

11.441

156

Company Average

147 &7

120.28

31%

43 98%

Phone Duration

P

2:35:53

Google Reviews |

4.20

4.12

Complaints

0.08

0.11

Wash Vaolume

11,926

11,441

Cancellations

Tier 3

MNumber of Calls |

AVG Ye

155

156

ﬁ-.rn.:n?-i‘-.*rq

Brand Awg

Company Average

139. 2‘?

147.67

120.28

Phone Pick Up %

Phane Duration

Google Reviews | :

omplaints

31%

43.98%

2:59.39

2:35:53

4.20

4.12

0.08

011

Wash Viaolume

11,926

11,441

Cancellations

Tier 3

Number of Calls

AV Year to Date

155

156

Arga Avg

Brand Avg

Lompany Avera

96.4/7

147,67

120,28

Phone Pick Up %

35%

31%

43.%8%

Phone Duration

Z2:34:43

1:33:30

2:59:39

£:35:93

Doogle Reviews |

3.567

4.20

412

Complaints

=

i

0.08

0.11

Wash Valume

2437

11,926

11,441

Cancellations

118

155

154



Store Data | Clean - CLE

Tier 3
Murmber of Calls

Dec 2023 AVG Year to Date

g2 80.75

Area Avg

26.6/

Brand Avg
147.67

Company Average

120.28

Phone Pick Up %

57.32% 41.14%

5%

3%

43.98%

Phone Duration

2:00:59 1:44:0&

1:33:30

2:9%:39

2:35:53

Google Reviews

433 4.50

Complaints

4.48

U 0.17

4.20

412

0.00

0.08

0.11

Wash Volume

9 144 10,791

11,603

11,926

11,441

Cancellations

Tier 2 .
Mumber of Calls

168 a1
Dec 2023 AVG Year to Date

20 32.42

o9

155

156

Area Avg

Brand Avg

26.67

Company Average

“147.67

120.28

Phone Pick Up %

40.00% 33.02%

35%

31%

43.98%

Phone Duration
Google Reviews

0:49:50 0:53:31

3 4.46%

1:33:30
4.48

2:59:39

2:35:53

4.20

4.12

Complaints

1 0.58

0.00

0.08

0.11

Wash Volume

16,240 17.876

11,603

11,926

11,441

Cancellations

239 104

lier 4

Number of Calls

120 12.42

99
Area Avg
139.29

155

156

Brand Avg

Company Average

147.67

120.28

Phone Pick Up %
Phone Duration

63%  33.33%
2:37:44 1:30:56

29%
2:34:16

_31%
Flins e S 1 4

43.98%

2:35:53

Google Reviews

4.35

4.20

4.12

Complaints

0 0.00

0.29

0.08

0.11

Wash Volume
Cancellations

Tier 3

MNumber of Calls

4,991

Fi
Dee 2023 AV Year ta Date

85

12,036
10%

11,441

156

Area Avg

Brand Avg

Company Average

96,67

147.67

120.28

Phone Duration

22.35%
1:54:32

1:25:32

35%
1:33:30

31%

43.98%

2:59:39

2:35:53

Google Reviews

NO REVIEW! 4.13

4.48

4.20

412

Complaints
Wash Volume

0 0.25

11,082 10,757

0.00
11,603

_0.08
11,926

0.11

11.441

Cancellations

Tier 3

Number of Calls
Phone Pick Up %

162 84
Dec 2023 AVG Year to Date
118 132.33
&, THS% 5.31%

99

155

156

Area Avg

Brand Avg

Company Average

139.29

147 .67
31%

120.28

43.98%

Phana Duration

1:49.25 1:57:49

2:34:16

2:50-30

£:392:53

Google Reviews

4.33 4.39

4.35

4.20

4.12

Complaints

U 0.08

0.2Y

0.08

0.11

Wash Volume

13,8466 12,190

12,036

11,926

11,441

Cancellations

Tier 5

MNurmber of Calls

252 23
Dec 2023 AVG Year to Date

266 122.64

109

155

156

Arga Avg
6.6/

Brand Avg
147 .47

_Company Average

120.28

Phone Pick Up %

28.20% 33.88%

35%

31%

43.98%

Phone Duration

4:17:06 3:19:51

1:33:30

2:59:.39

2:35:53

Google Reviews
Complaints

4.56
0.00

4.48
0.00

4.20
0.08

4.12

0.11

Wash Volume

14,560 11,023

11,603

11,926

11,441

Cancellations

244 200

99

155

156




Store Data | Clean - TOL

Tier 3

Mumber of Calls |

Diec 2023

274

AVG Year to

Date

Area Avg

Brand Avg

Company Average

¥9.71

141.83

120.28

Phone F'li.'s-c LJF = |
Phone UJ atlznr' |
G-:-u:-qle Reviews |

47.08%
L ]

42%
2:18:13

o,

[ !

-'.H.:-:«
3{.—-‘ 50
4.43

43 98%

2:35:53

4.12

Complaints

I:|1-1

0.7

0.11

Wash Volurme

10,432

8,996

11,441

Cancellations

Tier 2

Nu’n":g,r ’:-* "'a I-=_.
Phone I-"‘|r=uc L;p v
Phone Duration

105

138

156

Arga Avg

E!-r'ﬂr'“u:! ,-l:'l.'.'g

Company Sverage

9.1
42%
2:18:13

141,83

120.48

r'llj."-;_‘:;_':“
3:04:50

- 4398%
~ 2:3553

Google Reviews

3.33

443

412

I:,_:-l'r'uF_:-l._lir'l'l__.

0.14

0.17

0.11

'..""..'a-:.lx Volume
Cancel llations
Tier 2

Mumber of Calls
Phone Pick Up %

Phone Duration

10,432
105
Area Avg

89795

11,441

138
Brand Avg

156
‘Com pany Avera qe-

¥9.M
42%

141.83
43%

12028
43.98%

2:18:13

3:04:50

2:35:53

Loogle Reviews

3.33

443

412

C*:-mplmnts

Wash Volurme
Cancellations

Tier 3

Mumber of Calls

Phone Pick Up % ~ 54.17%

....i-.|1.1
10 432
105

“Area -"-".'.q =

i I

0.11

B.994
138

11,441
154

Brand Avg

Company Average

9.7
42%

141.83

120.28

43%

43.98%

Phone Duration

2:18:13

3:04:50

2:35:53

Loogle Reviews

4.43

4.12

Complaints
Wash Volume

Canceallations

Ter &

MNumber of Calls

Dec 2023
-]

AVEG Year to

Date

4y
8,996

0.1
11,441

138

156

Brand Avg

Company Average

141.83

120.28

Phone Pick Up %
Phone Duration

80.00%
0:12:19

43%
3.04:50

_ 4398%
2:35:53

L:-r:-_ngle Haviews
Complaints
Wash Volume

&05

d.43
U].?'

LAF
0.11

8,996

11,441

Cancellations

Tier &

Mumber of Cal s
Phone I-“n:hc Llp ".fi_
Phone Duration

138

154

Brand Avg

Company Average

141.83
43%
3.04:50

12028

43.98%

2:35:53

Google Reviews

443

412

Complaints

0.17

0.11

Wazh Voalume

8,994

11,441

Cancellations

TII“'T o]
N J"n'.:ner :uf 'Ta s
Phone Pick Up %

3 Date

138

156

E'-r.am J"u.-.'_i
IfH .':-3
43%

Lompany Average

120.28

43.98%

Phiona Duration

3:04:50

2:35:53

Google Reviews

443

412

Complaints

0.7

0.11

Il."'i'ﬂ';l Vialurme




Store Data | Green Clean

Tier 3

Nl_,lr '||:_':-|_‘=|' -:'_:-| C.-_ﬂ'

AVG Year ta Date

Area Avg

Brand Awg

Company Average

107.43

83.63

120.28

Phone Pick Up %

Pl"n"ne Jura ion
Guuq & Reviews

WO I{E "IL”"'

.?':] lﬁi :-ncl
3 13 55
3.75

27 %
2:42:04
3.79

dek
1:50:56
4.02

43.98%

2:35:53

4.12

Complaints

0.00

0.29

0.00

0.11

]-r'il.-_'}‘:,.il l'|.";_:-|',|:'|||_"

10,388

7657

11,441

Cancellations

Tier 3

Mumbser of C al'

Phone Pick Up % '

Phone Duration

122

123

156

Area Avg

Brand Ava

Company Avera

'|.-’-:'|
27%
E’l Dfl

83.63

120.28

4.7%
1:50:54

ﬂ_‘.?ﬂ%
2:35:53

Google Reviews

3.79

4.02

4.12

Complaints

0,29

0.00

.11

Wash Violume

Cancellations
Tier 2

Number of Calls

Phone Pick Up %

Phone Duration

2:47:26

19 35"‘

7657

11,441

123
Brand Avg

GENE]
- 42“ .-

154
[C ompany Average

1e0.28
43.98%

1:50:584

2:35:53

Google Reviews

4.11

4.02

4.12

Complaints

0.50

0.00

.11

Wash Volume
Cancellations
Tier 3

Mumber ot Calls.
Phone Pick Up %

Dec 2023

15,048
130

AVG Year to Date

f- =T

123
Brand Awg

11,441

156

. Company Average

B3.63
42%

120.28

43.98%

Phana Duration

1:50:56

2:35:53

Google Reviews

4.02

412

I.' omplaints
‘."'.-aih Volume
Cancellations

Tier 3

Mumber of Calls

0.00
I-bb-’
123

.11

11,441

156

Area vy

Brand Awg

Company Average

80.75

83.63

120.28

Phone Pick Up %
Phone Duration

46%
1:43:44

4.2%

43.98%

1:50:54

2:35:53

Google Reviews

Complaints
Wash Volume

4.42
0.64
9,835

4,02

4.12

0.00
1657

0.11
11,441

Cancellations

Tier 3

Nl_Jl"’ll:::-l}l -d_'t-r l__.;||!5,

Phone Pick Up %
Phone Duration

A4, 15%
0:20:58

Google Reviews

3.8

95

123

156

Area Avg

Brand Awg

Company Average

B0.75
46%
1:43:44

83.63

120.28

429
1:50:54

43.98%
2:35.53

4.02

4.12

Complaints

]

Wash Volume

6,935

0.00

.11

7,557

11,441

Cancellations

Tier 3

Mumber of Calls

Phone Pick Up % |

Phone Duration

a0

10
20.46%
2:24:15

A "|"-:':._'1| '.|:: Date

aé. 5&:““'

3:08:50

123

156

Area dvg

Brand Avg

Company Averace

80.75

FIr-T,

83.63
1.£r‘.'|

120.£8

43.98%

[ 1:50:55

2:35:53

Google Reviews

2

4.27

4.02

4.12

Complaints

0

0.17

0.00

0.11

Wash Valume

11,762

7.657

11,441

Cancellations

121

123

156




lier 3
Mumber of Calls

AV Year to Date

173.58

Area Avg
107.43

Brand Avg
83.63

Store Data | Green Clean

Lompany Average

120.28

Phone Pick Up 5%

37.99%

27%

42%

43.98%

Phone Duration
Google Reviews

3:21:09
4.52

Complaints

0.50

Z:47:04
3.79
0.29

1:50:56
4.02

£:39:93

4.12

0.00

0.11

Wd‘;.lrl "-l'll;_I!I_.Iﬁr:“'

Cancellations

14145

lier 3
MNumber of Calls

119

SV Year to Date

10,388

122

7657

11,441

123

156

Area Avg
72.25

Brand Avg
83.63

Company Average

120.28

Phone Pick Up %

45%

42%

43.98%

Phone Dwuraticon
Google Reviews

Complaints

1:24:28
4.73
0.00

1:50:56
4.02

2:33:93

4.12

0.00

0.1

Wash Vaolume

Cancellations
Tier 3

MNumber of Calls

"G Year to Date

_1 |:|.-'

:I.
[ b

Area Avg

7657

11,441

~ 123
Brand Avg

156

Company Average

12.25

83.63

120.28

Phone Pick Up %

45%

42%

43.98%

Phone r'manf:u
...:n.'*{;lﬂ HE".-IEWE

Cu-n,_tl_uwh

1:24: 28
_8.73
.00

1:30:56
J’Li

£:39:03

4.12

0.00

0.11

".-'l."'l"l‘n '.n;_l |_ i

[ ancellations
Tier 3

Mumber of Calls

4 Year to Date

I:|_.
II.J

Area fvg

7,657

11,401

123
Brand Avg

156

Company Average

80.75

83.63

1.20.28

Phone Pick Up %

42%

43.98%

F‘h-:':r'ﬁ Dtura fi on

Complaints

1:50:56
4102

£:39:03

4.12

0.00

on

Wash Volume

Lancellations
Tier 3

Mumber of Calls

5 Year to Date

7657

11,401

123
Brand Avg

156

Company Awverage

83.63

120.28

Phone Pick Up %
F'hf:: e Dn_l"ih":-l

'i':c"n"-lm'ﬂ':.

42%
1:50: 54
4.02

43.98%
?3553

4.12

0.00

011

".:'I."]-_-.I‘1 "."l,_lil_ e
L anrel.a ions
Tier 3

Mumber of Calls

AVG Year to Date

7733

Area Avg

1657

11,441

H‘J

Brand .'5-'-.-:., .

156

‘Compa ny J'-".-.-'eraqe

2.2

83.63

120.28

Phone Pick Up 5%
Phone Duration

37 . /9%
1:31:13

ll-\."'\.-

1:24:28

2%
1:50:56

43.98%
2:35:53

Google Reviews

4.25

4.75

4.02

4.12

Complaints

0.00

0.00

0.00

on

Wi‘_.l"u ".n"l:'_l'l_ e

Lancellations
Tier 3

2,061

Mumber of Calls

o

AWVG Year to Date

89.75

|:| 1

=

Hrea fvg

7657

11,441

123
Brand Avg

156

Company Average

80.75

83.63

120.28

Phone Pick Up 5%
Phone Duration

43.25%
1:38:48

4456
1:43:44

2%
1:50:56

_43.98%
"2:3553

Google Reviews

4.64

4.42

4.02

412

Complaints

017

0.63

0.00

o

Wash Volume

Cancellations

7681

g7

2835

7657

11,40

123

156




Store Data | Green Clean

Tier 3 Dec 2023 AVG Year to Date [T Brand Avg | Company Average
Mumber of Calls 'l AY.B3 B0. 75 Bi.&3 120.28
Phone Pick Up % | 68.63% 52.91% 46% 42% 43.98%
Phone Duration 1:03:42 1:33:37 1:43:44 1:50:56 2:35:53
oogle Reviews 4.67 4.43 4.42 4.02 4.12
Complaints 0 0.25 0.63 0.00 .1
Wash Volume 8,857 g 298 2835 zhal 11,441
Cancellations 169 139 95 123 156

. Tiar 3 Dee 2023 AVG Year to Data Area Avg Brand Ava 3 ﬂ:ﬂ-mr.lan'_-,f_ﬁ.w-*';:{jp
Mumber of Calls 126 140.67 107.43 83.63 120.28
Phone Pick Up % 29 a7% 30.42% 2% 429% 43.98%
Phone Duration 2:43:54 2:97:04 2:4.2:04 1:50:26 2:39:53
Google Reviews 4.75 4.25 3.79 4.02 412
Complaints 0 0.33 (.29 0.00 0.11
Wash Volume 12,075 13,090 10,388 7,657 11,441
Cancellations 333 214 122 123 156

517  Tier3 Dec 2023 AVG Year to Date [ECCRa00e Brand Avg | Company Average
Mumber of Calls bt 104,92 1043 B83.463 120.28
Phone Pick Up % | 30.49% 27.38% 271% 42% 43.98%
Phone Duration 1:15:39 1:53:43 2:42:04 1:50:56 2:35:53
Google Reviews 4.2 4.52 3.79 4.02 412
Complaints 0 0.00 0.29 0.00 .11
\Wash Volume 2 186 7 956 10 388 7657 11 441
Cancellations 73 122 123 156

222 Tiers ac 20 AVG Year to Date [RGSEERTs Brand Avg Company Average
Mumber of Calls 117 107.00 107.43 g3.63 120.28
Phone Pick Up % | 20.51% 25.11% 271% 42% 43.98%
Phone Duration 1:42:47 2:00:14 2:42:04 1:50:56 2:35:53
Google Reviews o 4.59 3.79 4.02 4,12
Complaints 0 0.00 0.29 0.00 0.11
Wash Volume 8,482 7.785 10,388 7657 11,441
Cancellations 121 121 122 123 |- 156

528 Tiar 5 AVG Year to Date Area Avg Brand Avo Cn::-ﬁ*.paﬁy Average
Number of Calls 23 42.25 72.25 83.63 120.28
Phone Pick Up% | 4151% _ 2871% |  ds% | 4% 43.98%
Phone Duration 1:07:01 (0:57:40 1:24:28 1:50:56 2:35:53
Google Reviews 4.: 4.43 4.75 ' 4.02 412
Complaints 0 0.00 0.00 0.00 0.1
Wash Volume 3,443 4,435 5,071 7,657 11,441

Canceallations

23

123

156



Store Data

o

wf

& Teer 3

Dec 2023

AV Year to Date

| Clean - PA

Area Avg

Brand Avg

Lompany Average

Mumber of Calls 17 11617 109 .57 111.33 120.28
Phone Pick Up % | &846.23% 45.94% 41% 44% 43.98%
Phone Duration 1:39:58 2:22:5Y9 2:20n24 12510 e L
Google Reviews 5 4.67 4.23 d4.39 q.12
Complaints Lt 017 0.14 0.7 0.11
Wash Volume 7,861 f.213 7. ,1 3 B.OT1 11,441
Cancellations 117 J':- 121 154
L"-—--_ 2023 ANG Year to Date A'ea Avg Brand Avg | Company Average
lumber of Calls ; 11.33 109.57 ‘."33 12028
Phone Pick Up % 52.35?&. 41.03% 415% 44% o 43.98%
Phone Duration 2:34:03 2:19-39 22024 1:57:15 2 35 53
Google Reviews b 4.25 4.23 439 -1 11’
Complaints 4 0.42 0.14 017 0.11
Wash Volume 8052 2.280 7213 8.071 1140
Cancellations 127 [+ o 121 156
Tier 3 Dec 2023 var t i Area Avg Brand Avg Lompany Averace
Mumber of Calls 149 177.42 | 109 57 111.33 120.28
Phona Pick Up % 4.73% 35.21% 41% 44% 43.98%
Phone Duration 23927 3:22:18 2:20:24 1:55:05 Z:dnh:nd
Google Reviews J.67 3./9 4.23 d4.39 412
Complaints 0 0.25 (.14 07 0.1
Wash Volume 1':'_3'?1 11,78% 7,213 B.071 1140
Cancellations 43 111 75 121 15&.
_ Tier 3_ Dec 2023 (=F Area Avg E-r.a nd Avg C{j_r'anrH .lf':':.r_f_t_ra_gﬁ
r"'ll.r"'IhFI' l.'.l'l':.ﬂll"'n Ya 108.08 10% 57 11 "H 120.28
Phone Pick Up % | 55.79% 49 75% 41% 14'#. 43.98%
Phone Duration 2:05:17 2:19:35 2:20:24 1:57:15 2:35:53
Google Reviews 3 430 4.23 - 4.39 4.12
Complaints 0 0.17 0.14 0.17 0.1
Wash Volume 7,877 7,497 s 213 8,01 11,441
Cancellations 103 102 ] 121 156
Tier 4 Dec 2023 Bar tc Srea Avg Brand Ay ¥ I';'{:ump.ang,r Averacie
Mumber of Calls ; 10957 111.33 120.28
Phone Pick Up % 0.00% 41% 44% 43.98%
Phaone Duration 0-00:07 2:A0:24 1:57:1h 2:25:53
Google Reviews - i DIV 4.23 4.39 4,12
Complaints 0 0.00 0.14 017 0.11
Wash Volume 5,842 5.B42 7.213 B.071 11,441
Cancellations :'- q J5 121 154
Tier 5 Year to Date Area Aug Brand Avg Company Average
Mumber of Calls 124 ok 10957 111.33 12028
Phone Pick Up % :-f-_f?‘!{ 35.25% 41% 44% 43.98%
Phone Duration a2 1:55:54 2120024 1215 2:35:53
Google Reviews 4.6/ 4.44 4.43 4.3% 412
Com |}I.}ﬂt-:. | 01s 0,14 017 0,11
Wash Volume y 438 1295 13 8,071 11,441
Cancellations 117 ar i5 121 156
Tier 4 . 20 fEar to | Area Avg Brand Avg Lompany Average
Mumber of Calls 24 111.50 109.57 111.33 120.28
Phone Pick Up % 445.81% 33.27% 41% 445 43 98%
Phone Duration -07:24 1:29:12 2:20n24 156715 2:35:53
Google Reviews 3 4.40 423 4.39 4.12
Complaints 0 0.08 0.14 0.17 0.1
Wash Violume | 6,307 5,698 7.213 8,071 11,441
Cancellations 114 190 715 121 154




Store Data | Bee Clean

313 115
Dec 2023 AVG Year to Date
60 27 °




